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Sincerely,
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Attachments

cc:

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

On behalf of SBC Communications Inc. and at the request of Commission staff, I am
attaching the attaching September 2001 performance data for Southwestern Bell Telephone
Company in Arkansas, Missouri, and Texas.

Re: Joint Application by SBC Communications Inc., et al. for Provision ofIn-Region,
InterLATA Services in Arkansas and Missouri, CC DocketNo~19~/

Dear Ms. Salas:

Ex Parte Presentation
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Version 2.0 Jul..o1 ... .... ..•·•. li!ill '-91 ...... Overall.
SWBTI % Yes ~ 86% SWBTI % Yes- 85% SWBTI %Yes- 88% Result

Description PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark l-Value Result CLEC Benchmar1< l-Value Result CLEC Benchmark l-Value Result l 88%
Av . Res ansa Time for Loo Make-U Information 1.1-01 L M M TX B 10 1.1 2.02 Yes 1.4 1.4 162 Yes 12 1.3 1.77 Yes Y HIT
Accurac of Actual Loo Makeuo Information Provided for DSL Orders 1.2-01 L M TX B 98.1% 100.0% 0.00 Yes 98.7% 100.0% 0.00 Yes 990% 100.0% 0.00 Yes N HIT
Av . Res · Ree. within "x" sec. - Address Verification - DATAGATE 2-01 L M CO B 99.5% 95.0% 0.00 Yes 99.3% 95,0% 0.00 Yes 99.4% 950% 0.00 Yes N HIT
Av Res · Ree. within "X" sec. - Rea. for Tele hone Number· DATAGATE 2-02 L M CO B 99.3% 95.00/tl 0.00 Yes 99,0% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes N HIT
Av . Res · Ree. within "x" sec. - Req for CSR - DATAGATE 2-03 L M CO B 99.3% 95,0% 000 Yes 982% 95.0% 0.00 Yes 98.9% 95.0% 000 Yes N HIT
Av Res · Ree. within "x" sec. - Service Availability - DATAGATE 2-04 L M CO B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes 99.8% 95.0% 0.00 Yes N HIT
Av . Res · Ree. within "x" sec. - Servo Appointment Schedulino - DATAGATE 2-05 L M CO B 99.5% 95.0% 000 Yes 99.4% 95.0% 0.00 Yes 99.1% 95.0% 000 Yes N HIT
Av Res · Ree. within "x" sec. - Dis atch Required - DATAGATE 2-06 L M CO B 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes N HIT
Av . Res · Rec. within "x" sec. - PIC - DATAGATE 2-07 L M CO B 99.8% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Aetuai Loop Makeup - Actua! Data Retumed - DATAGATE 2-08 CO B 71.0% 95.0% 2.00 No 72.5% 95.0% 2.00 No 77.9% 95.0% 2.00 No N MISS
Actual Looo Makeuo - Desion Data Retumed • DATAGATE 2-09 CO B 95.6% 95.0% 000 Yes 96.3% 95.0% 0.00 Yes 96.9% 95.0% 000 Yes N HIT
Desiqn Loop Makeup· Desiqn Data Retumed - DATAGATE 2-10 CO B 96.0% 95.0% 0.00 Yes 95.7% 95.0% 000 Yes 94.4% 95.0% 2.00 No N HIT
Protocol Translation Time EDllnout) 2-11 CO B 45.7% 95.0% 2.00 No 44.6% 95.0% 2.00 No 54.6% 95.0% 200 No N MISS
Protocol Translation Time EDI Output 2-12 CO 8 16.2% 95.0% 2.00 No 17.0% 95.0% 2.00 No 17.5% 95.0% 2.00 No N MISS
Protoco Translation Time CORBA In ut 2-13 L M CO B n/a nla n/a 100.0% 950% 0.00 Yes nla n/a n/a N
Protocol Translation Time CORBA Out ut 2-14 L M CO B n/a n/a n/a 100.0% 95.0% 0.00 Yes n/a 95.0% n/a N
Av . Res · Ree. within "x" sec. - Address Verification. VERIGATE 2·15 L M CO B 95.9% 900% 0.00 Yes 95.7% 900% 0.00 Yes 95.2% 90.0% 0.00 Yes N HIT
Av Res · Rec. within "x" sec. - Reo for Telephone Number - VERIGATE 2-16 L M CO B 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 97.4% 90.0% 0.00 Yes N HIT
Av Res Rec. within "x" Sec. - Reo. for CSR - VERIGATE 2-17 L M CO B 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes 98.7% 90.0% 000 Yes N HIT
All. Res · Rec. within "x" Sec. - Service Availabihtv - VERIGATE 2-18 L M CO B 98.9% 90.0% 0.00 Yes 99.1% 90.0% 000 Yes 989% 90.0% 0.00 Yes N HIT
Av . Res · Ree. within "x" sec. - Service Aooointment Schedulin - VERIGATE 2-19 L M CO B 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes 98,9% 90.0% 000 Yes N HIT
Av Res Ree. within "x" sec. - Dispatch Reouired - VERIGATE 2-20 L M CO B 99.2% 90.0% 0.00 Yes 98.7% 90.0% 000 Yes 98.0% 900% 0.00 Yes N HIT
Av Resp. Rec. within "x" sec - PIC - VERIGATE 2-21 L M CO B 99.3% 90.0% 000 Yes 997% 900% 0.00 Yes 99.4% 90.0% 0.00 Yes N HIT
.Aetual LooP Makeup - Actual Data Retumed - VERIGATE 2-22 CO B 61.1% 90.0%, 2.00 No 57.7% 90.0% 2.00 No 51.0% 90.0% 200 No N MISS
Actual Looo Makeup - Desi n Data Returned - VERiGATE 2·23 CO B 87.4% 90.0% 2.00 No 84.1% 90.0% 2.00 No 82.6% 90.0% 2.00 No N MISS
Design Looo Makauo - Desion Data Retumed - VERIGATE 2-24 CO B 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes 92.0% 90.0% 0.00 Yes N HIT
OSS Interface Availabih - DATAGATE 4-01.1 H M CO B 100,0% 995% 0.00 Yes 100.0% 99.5% 0.00 Yes 1000% 99.5% 0.00 Yes N HIT
OSS Interface Availabiht - VERIGATE 4-012 H M CO B 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 100.0% 99,5% 0.00 Yes N HIT
OSS tnterface Availabilit - LEX 4-01.3 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 1000% 99.5% 0.00 Yes N HIT
OSS Interface Availabih -TOOLBAR 4-01.4 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
ass Interface Availabili -LRAF 4-01.5 H M CO B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - EDI- FTP 4-01.6 H M CO B 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - EDI - IA SSL3 4-01.7 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabiht - EDI-NDM 4-01.8 H M CO B 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 1000% 99.5% 0.00 Yes N HIT
OSS Interfaca Availabili - EDI. VAN 4-01.9 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HtT
OSS Interface Availabilit -EDI 4-01.10 H M CO B 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availablllt - EDI-CORBA 4-0111 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
055 Interface Availabili - Order Status 4-01.12 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 995% 0.00 Yes 996% 99.5% 0.00 Yes N HIT
OSS Interface Avallabilit - Trouble Administration 4-01.13 H M CO B 100.0% 99.5% 000 Yes 99.9% 99.5% 000 Yes 99.6% 99.5% 000 Yes N HIT
OSS Interface Availabilit - Provisioning Order Status 4-01.14 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 995% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabiii -BOP 4-01.15 H M CO B 100.0% n/a 100.0% n/a 100.0% n/a N
Consumer EASE Availabilitv 4-02 H M TX B 100,0% 99,5% 000 Yes 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes N HIT
Business EASE Availabilitv 4-03 H M TX B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
% FOGs Rae. Within 5 Hours - Residence and Simole Business - LEX 5-01 L M M TX B 99.2% 95.0% 0.00 Yes 99.7% 95,0% 0.00 Yes 99.B% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business 1-200 Lines - LEX 5-02 L M M TX B 100.0% 94.0% 000 Yes 100.0% 940% 0.00 Yes 100.0% 94,0% 000 Yes N HiT
% FOCs Rec. Within 48 Hours - Compiex Business 200+ Lines - LEX 5-03 L M M TX B nJa 95.0% n/a nla 95.0% n/a n/a 95.0% n/a N
% FOCs Rac Within 5 Hours - UNE Loop 1-49 - LEX 5-04 L M M TX B 99.8% 95.0% 0.00 Yes 99.7% 95.0% 000 Yes 99.7% 950% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop 50+ - LEX 5-05 L M M TX B n/a 95.0% n/a n/a 95.0% n/a 100.0% 95.0% 500 Base<10 Y
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M TX B 100.0% 950% 500 Yes 100.0% 95.0% 5.00 Yes 1000% 95.0% 5.00 Ves Y HIT
% FOCs Rec Within 5 Hours - Slim ReslBus LNP Onlv 1-19 - LEX 5-07 L M M TX B 100.0% 95.0% 0.00 Yes 99.5% 95.0% 000 Yes 99.8% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim ReslBus LNP w iooo 1·19 - LEX 5-08 L M M TX B 99.3% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.3% 95.0% 000 Yes N HIT
% FOCs Rec. Within 48 Hours· LNP Onlv ,20+ loops - LEX 5-09 L M M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Rec. Within 48 Hours - LNP with 100 20+ loops - LEX 5-10 L M M TX B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% FOCs Rec. Within 24 Hours - LNP Comp BuS 1-19 lines - LEX 5-11 L M M TX B 100,0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 1000% 94,0% 000 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Como Bus 20-50 lines - LEX 5-12 L M M TX B 100.0% 95.0% 0.00 Yes 92,3% 95.0% 2.00 No 100.0% 95.0% 0.00 Base<10 N
% FOCs Rec. Negotiated - LNP Camp Bus 50+ lines - LEX 5-13 L M M TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Base<10 N HIT
% FOCs Rec. Neqotiated - MBOS Related Services - LEX 5-14 L M M TX B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
% FOGs Rae. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M TX B 99,5% 95.0% 0.00 Yes 97.7% 95,0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOCs Rae. Within 24 Hours· Comolex Business 1-200 lines - EDl 5-16 L M M TX B nla 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOCs Rec. Within 48 Hours - Comolex Business 200+ Lines - EDI 5-17 L M M TX B nJa 94.0% n/a nJa 94.0% n/a n/a 94.0% n/a Y
% FOCs Rec. Within 5 Hours - UNE Looo 1-49 - EDI 5-18 L M M TX B 99.7% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.S% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Looo 50+ - EDI 5-19 L M M TX B n/a 95.0% n/a nla 95.0% n/a n/a 95.0% n/a Y
% FOCs Rec Within 5 Hours - Switch Ports - EDI 5-20 L M M TX B n/a 950% n/a n/a 95.0% n/a nta 95,0% nJa Y
% FOCs Rec. Within 5 Hours - Sim ReslBus LNP Onl 1-19 - EDI 5-21 L M M TX B 99.8% 95.0% 0.00 Yes 97.5% 95.0% 0.00 Yes 99.S% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim ReslBus LNP w loop 1-19 - EDI 5-22 L M M TX B 98,6% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes 98.3% 95.0% 000 Yes N HIT
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Tier llTler 21 Tier'3

Jul-01 Aug-01

SWBT/I~

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HIT

HiT

Overall
Result
88%

Y

Y
Y

Y

l

Y

Y

Y

N

Y

Y

y

IY

IY
IY

Yes

Yes

Yes

Ves

Yes

Yes

Yes IN

Yes IN

Yes IN

88%

Result

Base<10 IV

Base<10

Base<10 IY

Base<10 IN
Base<10 IN

n/a

4.45
500

5.00

n/a

n/a

6.00
5.71

n/a

6.00

n/a

000

n/a

0.00

n/a
1.83

6.00

0.00
0.00

0.00

95.00

0/0 Yes -

l-Value

95.0%
95.0%

95.0%

95.0%

94.0%
95.0%

94.0%

94.0%

95.0%

95.0%

95.0%

94.0%

94.0%

95.0%

950%

$ep-01

940%

95.0%

95.0%
95.0%

94.0%

94.0%

SWBTI

Benchmark

n/a

99,7%

99.4%

CLEC

n/a

n/a

99.7%

n/a

95.8%
n/a

n/a

n/a

0.0%

100.0%

100.0%

100.0%

100,0%

100.0%

100.0%

1000%
100.0%

100.0%

Ves

Ves

Ves

Ves

Ves

Yes
Yes

Yes

Ves

85%

Result

Base<10

Base<10

Base<10

Base<10
Base<10

6.00

5.00
5.00

600
n/a

n/a

4.80

n/a

6.00

n/a

0.00

0.00
0.00
5.00

5.64

n/a

n/a

600

n/a

0.00

0.00

l-Value

94.0%

95.0%

94.0%

95.0%

95.0%

95.0%

94.0%

95.0%

94.0%

95.0%

95.0%

95.0%

95.0%
95.0%

94.0%

94.0%

95.0%
95.0%

94.0%

94.0%
95.0%

Benchmark

n/a

99.7%

n/a

99.8%

n/a

n/a

n/a
99.1%

99.6%

CLEC

n/a

99.3%

n/a

100.0%

100.0%

100.0%

100.0%

100.0%

100,0%
100.0%

1000%

100.0%

Yes

Yes

Yes
Yes

Yes
Yes

Yes
Yes

Yes

Yes

No

Yes

86%

Result

8a5e<10

Base<10

5.81

n/a

n/a

n/a

5.00

0.00

n/a

n/a

n/a

0.00

6.00

6.00

1.65

0.00

5.00

5.00

4.91

n/a

000

0.00

12.18

% Yes-

l-Value

95.0%
940%
95.0%

95.0%

95.0%
94.0%

95.0%

95.0%

94.0%

94.0%

95.0%

95.0%

94.0%

95.0%

95.0%

94.0%

94.0%

95.0%

95.0%

95.0%

94.0%

SWBTI

Benchmark

99.9%

nla

99.5%

95.7%

81.8%

nla

n/a

CLEC

n/a

n/a

99.8%

n/a

n/a

100.0%

1000%
100.0%

100.0%

1000%

100.0%

100.0%

100.0%
100.0%

B

B

B

B

B

B

B

B

B

B

B

B

B

B

B
B

B

B

B

B

B

PIB

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX

TX
TX

TX

TX

TX

TX

TX
TX

TX

TX

Area

M
M

M

M

M

M

M
M

M
M

M

M

M

M

M
M

M

M

M

M

M

M
M

M

M

M

M

M

M

M

M

M

M

M

M

M

M

M
M

M

M

5-29

5-42

5-28

5-41

5-30

5-32

5-38

5-33

5-24

5-34

5-23

5-27

5-31

5-25

5-35

5-37
5-36

5-26

5-39
5-40

PM

5.1-01
'/0 FOGs Rec. NeQoti"ted - MeOS Related Services - MAN
o/,FOCs Rec. NeQotialed - LNP CompSus (50+ lines) - MAN
% FOGs Rec. Within 48 Ho~LNp Comp Bus (20:56 lines) - MAN

Description

Version 2.0

°l;mes Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN

%FOGs Rec. Within 48 Hours - UNE Loop (50+) - Man.

%FOCs ReC:-Wlthln 48 Hours - LNP Only (20+ loops) - EDI

% FOGs Rel'::Within 24 Hours - UNE Loop (1-49) - Man.

% FOCs Rel':.Within 24 Hours - Complex Business (1-200 Lines) - Man.

% FOCs Rec. NeQotiated MBOS Related Services - EDI

% FOGs Rac.Within 48 Hours - LNp with loop (20+ loops) - EDI

% FOCs Rec. Within 24 Hours - Switch Ports - Man.
% FOCs Rec. Within 24Hours - Sim ReslBus LNPOnly (1-19f:"MAN

%FOGs Rec. within 48 Hour.:1NP Onlv (20+ loops) - MAN
% FOGs Rec:-Within 48-Hours - LNP with loop (20+ loops) - MAN

% FOGs Rec.-Within 24 Hours - SimRes7Bus LNP W1ooo-(j - j 9)- MAN

% FOCsRec. Within 4s'Hours - Comolex Business (200+ Lines) - Man.

% FOGs Rec. Within 24 Hours - Residence and Simple Business - Man.

%-FOGs Rec. Withh8 Hours - xDSL-capable Loops - LEX (1-20 Loops

% FOGs Rec. Within 24Hours - LNp Comp Bus (1-19 Hnesf: EDI
% FOCs Rec. Within 48 Hours - LNPComp Bus (20-50 lines) - EDI
%FOCs Rec. NeQotiated - CNp Comp Bus (50+ lines) - EDI

% FOGs Rec. Within 14 Ho~xDSL-capableLoops - LEX (Over 20 Loops 51-02 M TX B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Rec. Within 6 Hours - Line Sharing: LEX (149 Loops
'lomC'-Rec.~Within14 Rours - Line5harinQ - LEX (Over 49 Loops
% FOCs Rec~ Within 6 HouiS-:xDSL-capable Loops - EDI {1-261ooos
% FOCs Rel':~W\tliin 14 Hours - xDSL~capable Loops - EDI (Over 20 Loops
%FOCs Rec. Within 6 Hours-Line SharinQ • EDI (1-49 Loops
%FOGs Rec. Within ~14 Hours - Line Shanng - EDI (Over 49 Loops
% FOGs Rec. Within 24 Houri:xDSL-capable Loops - Manual (1-49 Loops
% FOCs Rec. Wrthin 48 Hours - xOSDcapable Loops - Manual (Over 49 Loops
% FOGs Rec. Within 24 Hours - Line SharinQ - Manual (1-49 Loops
% FOCs Rec. Wltliin 48 Hours - Line Sharin:Q--:'Manual (Ove,49 Loops
% FOGs Rae. Within "x" Days on ASR Reauests -Inferconnection Fac. & Trks
% FOCsRec.Wifhin "x" Davs on ASR Requests - Unbundled Ded. Trans. - DSI
% FOCs Rec. Within "x" Days on ASR Reouests - Unbundled Oed. Trans. - OS3
tVa· FCCs Rae. Wfthfn "x" Days on-ASR ReQUe5is- Proiects
% Mech. Completions'-RetumecrWithin One Day of Work Completion
Percent Reiects - LEX

5.1-03
5.1-04
5.1-05
5.1-06
5.1-07
5.1-08
5.1-09
51-10
5.1-11
5.1-12
5.2-01
52-02
5.2-03
5.2-04
7.1-01
9-01

LIM
LIM

LIM
LIM

LIM
LIM
LIM

L I - I L

TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX

B
B
B
B
B
B
B
B
B
B
B
B
B

e

99.4%
100.0%
99.6%

n/a
99.9%

n/a
100.0%

n/a
100.0%

nla
98.2%
92.9%
93.1%
100.0%
99.5%
35.4%

95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95,0%
95.0%
97.0%

::::::::.,

4.36
5.00
4.63
n/a

4.87
n/a

5.00
n/a

5.00
n/a
-3.2
21
1.9
-5.0

0.00
n/a

Yes
Base<10

Yes

Yes

Base<10

Yes

Yes
No
No
Yes
Yes

99.2%
n/a

99.1%
n/a

99.3%
nla
n/a
n/a

100,0%
n/a

98.7%
100.0%
100.0%
100.0%
99.6%
34.3%

95.0%
95.0%
95.0%
95.0'%
95.0%
95.0%
95.0%
95,0%
95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
970%

4.20
n/a

4.10
n/a

4.27
n/a
n/a
n/a

5.00
n/a
-3.7
-5.0
-5.0
-5.0

0.00
n/a

Yes

Ves

Ves

Yes

Yes
Yes
Ves
Ves
Yes

99.6%
n/a

99.8%
n/a

100.0%
nla

100.0%
n/a

100.0%
n/a

99.0%
100.0%
100.0%
100.0%
99.6%
33.1%

95.0%
95.0%
95.0%
95.0%
95.0%
95.0%
950%
95.0%
95.0%
95.0%.
95.0%
95.0%
950%
95.0%
97.0%

4.58
n/a

4.81
n/a

5.00
n/a

500
n/a

5.00
n/a
-4.0
-5.0
-5.0
-5.0

0.00
n/a

Yes

Yes

Yes

Yes

Base<10

Yes
Base<10

Yes
Yes
Ves

Y
Y
Y
Y
Y
Y
Y
Y
Y
Y
!Y
Y
Y

N

HIT

HIT

HIT

HIT

HIT

HIT
HIT
HIT

Percent Reiects - EDI
'/~ Mech. Relects Retd within One Hour olRece,pt ofL5R
% Manual R-eiOets Reed Electronicallv and Retd In "X: Hours
% Orders That Reed SWBT Caused Jeopardv Nollficaiton - Jeopardies Prev Called R

9-02
10-01

10.1-01
10.2-01

TX
TX
TX
TX

B
B

18.5%
99.8%
94.4%
2,5%

97.0%
95.0°/0

n/a
2.77
2.00
n/a

Yes
No

21.4%
984%
98.1%
2.4%

97.0%
95.0%

n/a
144
0.00
n/a

Yes
Ves

17.1%
99.5%
99.6%
2.4%

97.0%
95.0%

n/a
246
000
n/a

Yes IY
Yes IN

HIT
HIT

% Orders That RecifSWBT-CalJsed Jeopardv Nolificaiton - Facilities Jeopardies 10.2-02 TX 0,8% I.:::::::.' nla 0.8% n/a 0.9% ;::-:.' n/a
% Orders That Reed SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeo
%Oiders That Reed SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeopa

10.2-03
10.2-04

TX
TX

0.0%
3.1%

n/a
n/a

0.0%
3.2%

n/a
n/a

0.0%
3.1%

n/a
n/a

Ave SWS:c.used Jeopardv Notification Interval- Jeopardies Prev Called Reiects
IAY"eSWS:-ciiused JeopardYNOti"fieation Interval - FaCliltles-Jeopaidies , _
Ave SWB·caused Jeopardy Notification Interval- Other SWBT Caused Jeopardies
,Ave SWB:c.used Jeopardy Notification Interval - CLEC/EU Caused Jeopardies
Mechanized ProvisioninQ Accuracy
% ProyisioninQ Accuraev for non-flow throuoh orders
Order Process %Flow ThroUQh - EASE

11.2-01
11.2-02
11.2-03
11.2-04
12-01

12.1-01
13-01

H
H H

TX
TX
Tx"
TX
TX
TX
TX

P
B
p

0.2
2.4
1"3
0.4

99.1%
99.2%
98.4%

91.5%
95.0%
88.0%

n/a
n/a
riia
n/a

131.05
424

70.33

Yes
Yes
Yes

0.2
3.7
ii"7
0.3

99.3%
99.2%
97.9%

938%
95.0%
88.0%

n/a
n/a
fiia
n/a

119.36
4.16

62.43

Ves
Ves
Yes

0.3
3.2
04
04

99.3%
98.1%
97.6%

94.4%
95.0%
88.3%

n/a
n/a
n/a
n/a

97.27
3.14
5425

Yes
Yes
Yes

HIT
HIT
HIT

Order Process % Flow ThrouQhiThrouQh SORD Distribullon) - EASE - Resale POTS
Order Process % Flow ThrouQh (Through SORDDistributlonFEA5E: Specials
Order Process % Flow Throuoh - L~X
Order Process -% Flow ThioUQh (Thiouoh SORD DisTrIbution) - LEX - Resale POTS

13-01.1
13-01.2
13-02

13-02.1
H H

TX
TX
TX
TX

P

98.4%
100.0%
81.9%
895%

88.0%

n/a
n/a

5706
n/a

No

97.9%
1000%
82.5%
87.5%

88.0%
::::::;:::::::.,

n/a
n/a

5525
n/a

No

97.6%
0.0%

83.5%
87.7%

;::;;:::::-.

88,3%

n/a
n/a

42.82
n/a

No MISS

Order Process'% Flo,,'-Throuoh IThrouoh SORD OistiiblJtion) - L~X - UNE Combos
Order Process % Flow ThrouQh IThrouoh'SORD Distnbution) - LEX - Soecials
Order Process % Ro';ifhrouQh (fhrough SORD Disfrltiut,on) - LEX - UNE Loop
Order ProCess'" Ftow ThrouQhlThrouQh SORD Distribution) - LEX - DSL Loo

13-02.2
13-02.3
13-02.4
13:025

TX
TX
TX
TX

80.9%
150%
89.4%
83.9%

n/a
n/a
n/a
n/a

81.9%
24.3%
87.5%
83.3%

n/a
n/a
n/a
n/a

82.9%
24.4%
92.1%
91.5%

n/a
n/a
n/a
n/a

Order Process % Flow ThrouahlThrouoh SORD Distnbuiion)- LEX - Other
Order Process % Flow Through - EDI
Order Process % Flo..... ThrouQh-!fhrough SORD Distribution) - EDI - Resale POTS
Order Process % Flew ThrouQh (Through SORDbi'TrlbUtiOnY~EDI-UNE Combos
Order Process % Flow ThrouQh (ThrouQh-SORD Distribution) - EDI· Specials
Order Proces~s%'''lowThrouoh IThrouQh SORDDistributicirij: EDI- UNE Loop

13-02.6
13-03

13-03.1
13-03.2
13-03.3
13-03.4

H H
TX
TX
TX
TX
TX
TX

P
91.3%
86.7%
95.2%
86.5%
12.5%
83.3%

88.0%
n/a

18.77
n/a
n/a
n/a
n/a

No
93.2%
85.3%
990%
85.0%
4.5%

84.5%

88.0%

:::::::>.

n/a
39.10

n/a
n/a
n/a
nla

No
84.2%
87.8%
95.4%
87.5%
8.3%

91.1%

883%
n/a

6.27
n/a
n/a
nla
n/a

No MISS
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SWBTI % Yes- 86% SWBTI % Yes· 85% SWBTI 0/0 Yes • 88% Result

Deseriotion PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark l·Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result l 88%
Order Process % Flow Thmuoh Thmuoh SORD Distribution - EDI - DSL Loa 13-03.5 TX 82.6% nla 93.2% nla 96.7% nla
Order Process % Flow Thmuah Thmuah SORD Distribution - EDI - Other 13-036 TX 98.1%. nla 9a.5% nla 97.3% nla
Overall % LSR Process Flow Thmu h - EASE 13.1-01 TX 93.2% nla 93.4% ::::::., nla 93.8% nla
Overall % LSR Process Flow Thmu h - EASE· Resale POTS 13.1-01.1 TX 93.2% nla 93.4% nla 93.8% nla
Overall % LSR Process Flaw Thmu h - EASE - Soecials 13.1-01.2 TX nla ......... ;.; . nla 0.0% nla nla nla
Overall % LSR Process Flow Throu h - LEXIEDI Combined 13.1-02 TX 56.5% nla 55.9% nla 0.0% nla
Overall % LSR Process Flow Throu h - LEXIEDI • Rasale POTS 13.1-021 TX 69.4% nla 69.2% nla 68.1% nla

Overall % LSR Pmcess Flow Thmu h - LEXIEDI • UNE Combos 13.1-02.2 TX 560% nla 56.9% nla 55.9% nla

Overall % LSR Process Flow Thmu h - LEXIEDI - Soecials 131-02.3 TX 10.6% nla 11.4% nla 7.8% nla

Overall % LSR Process Flow Thmu h - LEXIEDI - UNE Lao 13.1-02.4 TX 24.1% nla 23.5% n1a 38.81% nla
Overall % LSR Pmcess Flow Throu h - LEXIEDI - DSL Loa 13.1-02.5 TX 530% nla 58.1% nla 66.8% nla
Overall % LSR Pmcess Flow Thmu h - LEXIEDI - Other 131-02.6 TX 45.7% .".:;:;: . nla 65.4% n1a 63.1% n1a

Billino Accuracv - CRIS Usa e Bill Audit 14-01 CO P 0.00%» 0.40% 2.89 Ves 000% 0.30% 2.39 Ves 0.00% 0.30% 2.37 Ves HIT
Billino Accuracv • CABS Usa e Bill Audit 14-02 CO P 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves HIT

Biilino Accuracv - CRIS Bill Audit 14-03 CO P 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves 0.00% 0.00% 0.00 Ves HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15-01 L H TX B 100.0% 990% 000 Ves 100.0% 99.0% 0.00 Ves 100.0% 99,0% 0.00 Ves N HIT
% of Accurate and Complete Formatted Mech. Bills Via BOT 15-02 L H TX B 100.0% 99.0% 1.00 Ves 100.0% 99.0%1 100 Ves 100.0% 99.0% 1.00 Ves V HIT
% of BUlin Records Transmitted Correctlv 16-01 L CO B 100.0% 95.0% 5.00 Ves 100.0% 95.0% 500 Ves 100,0% 95.0% 5.00 Ves V HIT

Billin Com leteness 17-01 CO P 99.4% 99.0% 28.44 Ves 99.6% 99.1% 38.20 Ves 99.5% 99.1% 28.01 Ves HIT

Service Order Postina - CABS 17.1-01 L M CO B 99.0% 95.0% 000 Ves 99.4% 95.0% 0.00 Ves 97.2% 95.0% 0.00 Ves N HIT

Service Order Postino - CRIS 17.1-02 L M CO B 98.2% 95.0% 0.00 Ves 98.2% 95,0% 0.00 Ves 98.5% 95.0% 0.00 Ves N HIT
Mechanized Electronic Billina Timeliness EDI Wholesale Bill 18-01 L H M TX B 1000% 95.0% 0.00 Ves 100.0% 95.0% 0.00 Ves 99.9% 95.0% 0.00 Ves N HIT

Mechanized Electmnic Billino Timeliness BOT Whoiesale Bill 18-02 L H M TX B 100.0% 95.0% 5.00 Ves 100.0% 95.0% 5.00 Ves 100.0% 95.0% 5.00 Ves V HIT
Daily Usage Feed Timeliness 19-01 CO B 98.8% 95.0% 0.00 Ves 99.2% 95.0% 0.00 Ves 99.2% 95.0% 0.00 Ves N HIT

LSC Grade of Service GOS - Dallas 22-01 H CO P 97.8% 79.9% 47.00 Ves 97.4% 80.7% 4878 Ves 97.8% 72.8% 54.75 Ves HIT

LSC Grade of Service GOS - Alliance 22-02 H CO P 97.9% 79.9% 86.12 Ves 98.1% 80.7% 67.79 Ves 97.9% 72.8% 80.62 Ves HIT
LSC Grade of Service GOS - Galeway 22-03 H CO P 97.7% 79.9% 51.82 Ves 986% 80.7% 51.17 Ves 98.5% 72,8% 5394 Ves HIT

LSC Grade of Service GOS - Arbors 22-04 H CO P 96.5% 79.9% 58.74 Ves 97.4% 80,7% 60.74 Ves 97.9% 72.8% 72.86 Ves HIT
LOC Grade of Service - Maintenance 25-01 H CO P 79.9% 76.7% 2100 Ves 807% 78.4% 1610 Ves 72.8% 685% 2448 Ves HIT

LOC Grade of Service - Provisionino-DSL 25-02 H CO B 94.3% 900% 4.31 Ves 91.1% 90.0% 1.07 Ves 90.8% 90,0% 0.82 Ves V HIT
LOC Grade of Service - Provisionin -Other 25-03 H CO B 92.6% 90.0% 2.58 Ves 91.9% 900% 1.93 Ves 92.7% 90.0% 2.70 Ves V HIT

Mean Install. Interval-Field Work-Res. 27-01 H H H TX P 3.2 3.8 8.18 Ves 3.2 3.8 8.59 Ves 3.0 3.8 10.54 Ves HIT
Mean Install. Interval-Field Work-Bus. 27-02 H H H TX P 35 4.3 3.12 Ves 33 43 3.72 Ves 37 4.2 2.06 Ves HIT

Mean InstaiL Interval-No Field Work-Res. 27-03 H H H TX P 0.06 0.60 77.71 Ves 0.06 0.64 78.64 Ves 0.11 0.74 29.35 Ves HIT

Mean Install. Interval-No Field Work-Bus. 27-04 H H H TX P 0.10 0.75 10.73 Ves 0.07 0.86 10.74 Ves 0.14 0.85 6.01 Ves HIT

Mean Install. Intervel-Field Work·UNEs 27-05 H H H TX P 3.8 3.9 3.74 Ves 3.7 3.9 5.70 Ves 3.7 39 5.51 Ves HIT

Mean Install. Interval-No Field Work- UNEs 27-06 H H H TX P 0.35 062 42.07 Ves 0.34 0.66 5181 Ves 0.32 0.75 33.80 Ves HIT
% Install. within Customer Re uested Due Date-Field Work-Res. 28-01 TX P 91.6% 87.4% 6.33 Ves 92.2% 87.8% 7.44 Ves 94.1% 87.0% 11.42 Ves HIT

% Install. within Customer Ra uestad Due Date-Field Work-Bus. 28-02 TX P 92.4% 88.3% 3.01 Ves 92.2% 88.3% 3.06 Ves 93.6% 89.8% 3.20 Ves HIT

% Install. within Customer Re uested Due Date-No Field Work-Res. 28-03 TX P 100.0% 99.5% 12.13 Ves 99.9% 99.5% 11.68 Ves 100.0% 99.4% 12.34 Ves HIT

% Install, within Customer Re uested Due Date-No Field Work-Bus. 28-04 TX P 99.6% 99.8% 1.44 Ves 99.6% 99.7% 1.71 No 100.0% 99.8% 2.04 Ves HIT
% Install. within Customer Re uested Due Date-Fieid Work-UNEs 28-05 TX P 94.4% 87.7% 21.18 Ves 95.2% 87.9% 26.21 Ves 95.3% 87.8% 25.31 Ves HIT

% Install. within Customer Re uested Due Date-No Field Work- UNEs 28-06 TX P 99.8% 99.5% 13.93 Ves 99.7% 99.5% 13.30 Ves 99.9% 99.5% 23.01 Ves HIT
% POTSIUNE-P Instails Confirmed bv FOC within CRDD - Resale - Field Work 28-07 TX 147% nla 16.9% nla 16.5% """ nla
% POTSIUNE-P Instails Confirmed bv FOC within CRDD - Resale - No Field Work 28-08 TX 4.2% :-:.:-:-.,. nla 4.1% nla 1.7% nla
% POTSIUNE-P Inslalls Confirmed bv FOC within CRDD - UNE Combo - Field Work 28-09 TX 13.5% nla 12.2% nla 11.8% nla
% POTSIUNE-P Installs Confirmed bv FOC within CRDD - UNE Combo - No Field W 28-10 TX 2.2% nla 1.8% nla 1.3% nla
% SWBT Missed Due Dates - Field Work·Res. 29-01 H H H TX P 7.5% 11.3% 651 Ves 6.6% 110% 8.32 Ves 6.2% 13.0% 10.97 Ves HIT
% SWBT Missed Due Dates - Field Work-Bus. 29-02 H H H TX P 6.8% 10.1% 2.85 Ves 8.4% 10.2% 3.48 Ves 7.3% 10.2% 2.51 Ves HIT

% SWBT Missed Due Dates - No Field Work-Res. 29-03 H H H TX P 0.11% 053% 12.24 Ves 0.13% 0.52% 11.99 Ves 0.11% 0.56% 11.13 Ves HIT

% SWBT Missed Due Dates - No Field Work-Bus. 29-04 H H H TX P 0.51% 0.32% 2.08 No 1.03% 029% 727 No 0.51% 0.30% 1.94 No MISS

% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H TX P 4.8% 11.0% 21.92 Ves 3.9% 10.8% 27.85 Ves 4.3% 12.2% 2689 Ves HIT

% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H TX P 0.25% 0.50% 1320 Ves 0.26% 0.50% 14.02 Ves 0.19% 0.54% 17.69 Ves HIT

% SWBT Missed Due Dates Due to LOF - Res. 30-01 TX P 4.0% 6.2% 5.04 Ves 3.6% 5,9% 598 Ves 3.6% 7.1% 7.34 Ves HIT
% SWBT Missed Due Dates Due to LOF - BuS 30-02 TX P 4.9% 8.1% 301 Ves 4.0% 7.9% 3.96 Ves 4.9% 8.1% 298 Ves HIT

% SWBT Missed Due Dates Due to LOF - UNEs 30-03 TX P 3.1% 6,7% 15.86 Ves 2,7% 6.4% 19.28 Ves 2.9% 7.4% 18.99 Ves HIT

Av Dela Da s for SWBT Caused Missed Due Dates - Res.-Fleld Work 32-01 M L TX P 7.2 8.9 2.27 Ves 7.5 8.6 1.69 Ves 6.2 9.3 3.66 Ves HIT

Av . Dela Da s for SWBT Caused Missad Due Dates - Bus.-Field Work 32-02 M L TX P 12.0 13.9 0.76 Ves 88 14.4 2.87 Ves 11.3 14.6 1.21 Ves HIT

Av Dela Da s for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M L TX P 5.3 46 0.47 Ves 6.1 52 0.57 Ves 7.5 86 018 Ves HIT

Av Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L TX P 3.6 9.3 0.97 Ves 7.3 9.7 0.40 Ves 20.8 18.4 0.14 Base<10 - HIT

Av Dela Da s far SWBT Ceused Missed Due Dates - UNEs-Field Work 32-05 M L TX P 9.9 10.1 0.44 Ves 8.6 10.1 2.63 Ves 8.2 106 4.07 Ves HIT

Av Dela Da s far SWBT Caused Missed Due Dates - UNEs-No Field Work 32-06 M L TX P 6.5 4.9 3.18 No 4.8 5.4 1.23 Ves 8.0 9.1 0.60 Ves HIT

% Trouble Re arts Within 10 Davs of Install. - Res.-N&T Orders-Field Work 35-01 H H H TX P 4.7% 5.1% 1.01 Ves 3.9% 4.6% 1.91 Ves 4.4% 6,2% 4.00 Ves HIT

% Trouble Re rts Within 10 Davs of Install. - Bus.-N&T Orders ·Field Work 35-02 H H H TX P 3.3% 3.4% 0.19 Ves 3.5% 3.3% 0.31 Ves 2.0% 3.9% 2.41 Ves HIT

% Trouble Re rts Within 10 Days of Install. - Res.-N&T Orders -No Field Work 35-03 H H H TX P 6.4% 7.4% 361 Ves 6.8% 6.8% 0.24 Ves 7.6% 8,1% 142 Ves HIT

% Trouble Re rts Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H TX P 1.2% 2.6% 3.02 Ves 2.6% 2.3% 0.48 Ves 2.1% 2.6% 0.76 Ves HIT
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I SWBTI 0/0 Yes· 66% SWBTI % Yes~ 65% SWBTI % Yes- 88% Result
Description PM Tier 1 TIer 2 Tier3 Area PIB CLEC Benchmark l-Value Result CLEC Benchmar1< l-Value Result CLEC Benchmark l-Value Result l 88%

% Trouble Re arts Within 10 Da s of Install. - Res.-C Orders-Field Work 35.Q5 H H H TX P 15.8% 8.9% 104 Yes 12.5% 9.3% 0.44 Yes 9.1% 11.6% 0.36 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - Bus.-C Orders -Field Work 35.Q6 H H H TX P 5.9% 4.8% 0.30 Yes 32.4% 5.9% 6.42 No 25.8% 6.5% 4.27 No MISS
% Trouble Re arts Within 10 Da s of Install. - Res.-C Orders-No Field Work 35.Q7 H H H TX P 0,6% 1.4% 12.57 Yes 0.8% 1.2% 6.67 Yes 0.7% 1.6% 11.49 Yes HIT
% Trouble Re arts Within 10 Da s of Install - Bus.-C Orders-No Field Work 35-08 H H H TX P 2.0% 1.6% 1.72 No 2.2% 1.8% 1.29 Yes 1.6% 2.0% 1.16 Yes HIT
% Trouble Re rts Within 10 Da s of Install. - UNE-N&T Orders-Field Work 35-09 H H H TX P nla 4.7% nla nla 4.3% nla nla 5.5% nla
% Trouble Re arts Within 10 Da s of Install. - UNE-N&T Orders -No Field Work 35-10 H H H TX P nla 6.9% nla nla 6.4% nla nla 7.6% nla
% Trouble Re arts Within 10 Da s of Install. - UNE-C Orders-Field Work 35-11 H H H TX P 4.3% 7,4% 1023 Yes 4.0% 8.0% 14.60 Yes 4.7% 9.6% 14.22 Yes HIT
% Trouble Re arts Within 10 Da s of Install. - UNE-C Orders-No Fieid Work 35-12 H H H TX P 1.6% 1.4% 7.26 No 1.6% 1.3% 1154 No 2.2% 1.7% 14.52 No MISS
% UNE-P Trouble Reports On The Com letion Date 35.1-01 TX 1.4% nla 1.2% ;.7···· nla 1.4% nla
Trouble Re art Rate - Res. 37-01 H TX P 2.4% 3.1°/0 14.64 Yes 2.2% 3.2% 2187 Yes 2.2% 3.9% 33.36 Yes HiT
Trouble Re ort Rate - Bus 37-02 H TX P 0.9% 1.4% 15.20 Yes 1.3% 1.5% 5.41 Yes 1,3%, 1.6% 6.44 Yes HIT
Trouble Re art Rate - UNE Loop and Port Combinations 37-03 H TX P 2.2% 2.6% 24.33 Yes 2.2% 2.7% 28.28 Yes 2.6% 3,2% 33.66 Yes HIT
Trouble Re rt Rate Net of Install. & Repeat Rpts - Res 37.1.Ql H H TX P 1.5% 2.4% 22.38 Yes 1.3% 2.5% 29.78 Yes 1.4% 3.1% 37.89 Yes HIT
Trouble Re art Rate Net of Install. & Repeat Rpts. - Bus. 371-02 H H TX P 0.8% 1.1% 13.31 Yes 1.1% 1.3% 4.64 Yes 1.2% 1.4% 4.58 Yes HIT
Trouble Re art Rate Net of Install. & Repeat R ts. - UNE Loa and Port Comb 37.1.Q3 H H TX P 1.8% 2,0% 1882 Yes 1.8% 2.1% 23.81 Yes 2.1% 2.6% 3008 Yes HIT
% Missed Re air - Res.-Dlspatch 38-01 H H H TX P 4,4% 7.5% 7.21 Yes 4.5% 6.8% 607 Yes 5.2% 7.0% 4.91 Yes HIT
% Missed Re air - Bus.-Disoatch 38.Q2 H H H TX P 6.6% 9.2% 370 Yes 6.7% 8.6% 2.61 Yes 6,0% 8.2% 315 Yes HIT
% Missed Re air - Res.-No Dispatch 38.Q3 H H H TX P 1.2% 1.0% 0.37 Yes 2.5% 0.8% 3.33 No 0.6% 0.7% 0.22 Yes HIT
% Missed Re air - Bus.-No Dispatch 38-04 H H H TX P 2.0% 1.8% 0.14 Yes 1.0% 1.5% 0.41 Yes 7.1% 1.6% 431 No HIT
% Missed Re air - UNEs - Dispetch 38-05 H H H TX P 6.3% 7,8% 940 Yes 5.9% 7.1% 849 Yes 5.5% 7.2% 13.04 Yes HIT
% Missed Re air - UNEs • No Dis atch 38-06 H H H TX P 1.9% 1.1 1% 4.09 No 2.2% 0.9% 6.38 No 1.6% 0.8% 4.77 No MISS
Racei t to Clear Duration - Res.-Affectina Service-Disoatch 39-01 H H H TX P 25.2 52.4 10.05 Yes 221 46.0 11.64 Yes 454 75.4 947 Yes HIT
Recei t to Clear Duration - Bus.-Affectina Service-Dis atch 39-02 H H H TX P 25.2 270 0.73 Yes 21.0 24.0 1.55 Yes 30.6 39.3 2.84 Yes HIT
Recei t to Clear Duration - Res.-Affectina Service-No Disoatch 39-03 H H H TX P 189 97 1.31 Yes 11.4 80 1.14 Yes 7.8 15.3 1.72 Yes HIT
Racei t to Clear Duration - Bus.-Affectina Service-No Disoatch 39-04 H H H TX P 45 4.4 0.03 Yes 229 5.0 3.91 No 129 70 088 Yes HIT
Recei t to Clear Duration - Res.-Out of Service-Dis atch 39.Q5 TX P 23.4 278 679 Yes 19.4 228 7.63 Yes 35.8 41.4 7.78 Yes HIT
Recei t to Clear Duration - Bus.-Out of Service-Dispatch 39-06 TX P 18.9 201 1.12 Yes 17.2 16.1 1.28 Yes 240 249 0.83 Yes HIT
Racei t to Clear Duration - Res-out of Service-No Dispatch 39-07 TX P 10.5 13.0 0.49 Yes 13.4 11.4 1.61 Yes 18.6 22.7 1.80 Yes HIT
Racei t to Ciear Duration - Bus.-Out of Service-No Dispatch 39.Q8 TX P 11.3 10.6 0.21 Yes 8.1 9.5 0.42 Yes 226 14.0 295 No HIT
Recei t to Clear Duration - UNEs-Affectin Service-Dispatch 39-09 H H H TX P 25.0 49.1 3515 Yes 223 429 3647 Yes 43.8 70.6 33.31 Yes HIT
Racei tto Clear Duration - UNEs-Affectln Service-No DIS atell 39-10 H H H TX P 97 9.1 0.45 Yes 9.8 7.7 2.49 No 210 144 4.68 No MISS
Recei t to Clear Duration - UNEs-Out of Service-Dis atch 39-11 TX P 23.7 26.4 10.45 Yes 203 215 6.45 Yes 33.6 38.6 18.15 Yes HIT
Recei t to Clear Duration - UNEs-out of Service-No Dis alch 39-12 TX P 15.6 12.7 1.67 Yes 12.4 11.2 2.24 No 21.8 21.9 0.03 Yes HIT
% Out of Service Less than 24 Hours - Res. 40.Q1 H H TX P 80.0% 75.5% 5.95 Yes 83.7% 80.2% 5.37 Yes 61.0% 60.0% 1.22 Yes HIT
% Dut of Service Less than 24 Hours - Bus. 40-02 H H TX P 84.7% 83.5% 1.19 Yes 85.4% 86.3% 0.89 Yes 75.8% 75.1% 049 Yes HIT
% Out of Service Less than 24 Hours - UNEs 40.Q3 H H TX P 81.0% 76.9% 14.25 Yes 82.4% 81.4% 3.97 Yes 640% 62.5% 4.72 Yes HIT
% Receat Reoorts - Res. 41.Ql H H H TX P 5.5% 10.0% 8.33 Yes 5.9% 9.6% 766 Yes 58% 9.7% 7.85 Yes HIT
% Repeat Reoorts - Bus. 41-02 H H H TX P 9.0% 9.4% 0.54 Yes 9.1% 8.6% 0.56 Yes 7.7% 9.1% 1.62 Yes HIT
% Repeat Reoorts - UNEs 41.Q3 H H H TX P 8.4% 9.9% 748 Yes 7.9% 9.5% 8.37 Yes 8,1% 9.6% 8.53 Yes HIT
Av . Install. Interval - VGPL 43.Ql H H H TX P 7.0 70 0.03 Yes 5.6 7.7 6.92 Yes 4.9 8.4 4.63 Yes HIT
Av . Instali. Interval - DSL 43.Q2 H H H TX P nla nla nla nla 10 nla nla 25 nla
Av . Install. Interval - DDS 43.Q3 H H H TX P nla 15.5 nla nla 54 nla nla 17.3 nla
AV . Install. Inlerval - OS1 43.Q4 H H H TX P 15.0 10.0 0.65 Base<10 6.0 8.6 0.62 Base<10 nla 8.4 nla
Av . Install. Interval - DS3 43.Q5 H H H TX P nla 11.7 nla nla 99 nla nla 9.9 nla
Av . Instatl. Interval-ISDNIBRI 43.Q6 H H H TX P 56 7.4 3.61 Yes 6.1 7.7 2.32 Yes 4.9 7.1 584 Yes HIT
Av Install. Interval - ISDNIPRI 43.Q7 H H H TX P 7.1 9.1 2.35 Yes 10.2 9.9 0.65 Yes 88 124 2.66 Yes HIT
Av . Install. Interval -ISDNlCombo 43-08 H H H TX P nla 7.4 nla nla n nla nla 7.1 nla
% Installations Com leted Within 20 Da s - VGPL 44.Ql TX P 99.7% 88.5% 6.77 Yes 99.6% 89.7% 7.57 Yes 100.0% 90.8% 658 Yes HIT
% Installations Com leted Within 20 Da s-DSL 44.Q2 TX P nla 100.0% nla nla 100.0% nla nla 0.0% nla
% Installations Com leted Within 20 Da s-DDS 44.Q3 TX P nla 72.7% nla nla 100.0% nla nla 75.0% nla
% Installations Com leted Within 20 Da s-DSI 44.Q4 TX P 0.0% 88.7% 2.79 Base<10 100.0% 92.5% 0.40 Base<10 nla 90.7% nla
% Installations Com eted Within 20 Da s-DS3 44.Q5 TX P nla 66.7% nla nla 1000% nla nla 90.0% nla
% Installations Com leted Within 20 Da s -ISDNIBRI 44-06 TX P 956% 86.7% 3.84 Yes 95.1% 88.2% 3.58 Yes 92.9% 86.9% 2.67 Yes HIT
% Installations Com leted Within 20 Da s -ISDNIPRI 44.Q7 TX P 100.0% 94.4% 3.88 Yes 100.0% 93.7% 7.09 Yes 95.3% 85.0% 6.31 Yes HIT
% Installations Com leted Within 20 Da s - ISDNlCombo 44.Q8 TX P nla 66.7% nla nla 88.2% nla nla 869% nla
% SWBT Caused Missed Due Dates - VGPL 45.Ql H H H TX P 2.0% 6.1% 3.02 Yes 0,3% 5.7% 576 Yes 0,0% 62% 4.50 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45.Q2 H H H TX P nla 1,3% nla nla 2.0% nla nla 1.0% nla
% SWiBT Caused Missed Due Dates - DDS 45.Q3 H H H TX P nla 25.0% nla nla 0.0% nla nla 12.5% nla
% SWBT Caused Missed Due Dates - OS 1 45.Q4 H H H TX P 100.0% 9.8% 3.01 Base<10 0.0% 7.5% 0.40 8a5e<10 nla 8.5% nla
% SWBT Caused Missed Due Dates - DS3 45.Q5 H H H TX P nla 0.0% nla nla 6.7% nla nla 0.0% nla
% SWiBT Caused Missed Due Dates - ISDN/BRI 45.Q6 H H H TX P 4.1% 15.2% 5.38 Yes 4.7% 15.1% 5.45 Yes 7.5% 13.4% 2.75 Yes HIT
% SWiBT Caused Missed Due Dates - ISDNIPRI 45.Q7 H H H TX P 0.0% 2.4% 269 Yes 0.0% 2.2% 3.02 Yes 0.0% 4.5% 4.36 Yes HIT
% SWBT Caused Missed Due Dates - ISDNlCombo 45.Q8 H H H TX P 5.3% 15.2% 1.70 Yes 3.6% 15.1% 2.91 Yes 6.3% 13.4% 1.83 Yes HIT
% Trouble Re rts within 30 Davs - VGPL 46.Ql H H H TX P 1.0% 2.6% 1.80 Yes 1.0% 2.1% 1.93 Yes 2.3% 2.9% 0.68 Yes HIT
% Trouble Re rts within 30 Davs - DSL 46.Q2 H H H TX P nla 20% nla nla 3.1% nla nta 4.4% nla
% Trouble Reports within 30 Davs - DDS 46.Q3 H H H TX P nla 25.0% nla nla 0.0% nla nla 0.0% nla
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Jul-01

SWBTI 1 % Yes -

Aug-01 Sep-01 Overall
Result
88%

88%

Result IzZ-Value

SWBT/I~

BenchmarkCLEC

85%

Resu~Z-ValueBenchmar1<CLECResult

86%% Yes-

Z-Value

SWBTI

BenchmarkCLECPIBAreaTier 11 Tier 21 Tier3PMDescriotion

Version 2.0

% Trouble Reports within 30 Davs - OS1
% Trouble Reports within 30 Days - DS3
% Trouble Reports within 30 DayS:-ISDN/BRI
% Trouble Reports within 30 Davs - ISDNIPRI
% Trouble Reports within 30 Davs - ISDN/Combo

46-04
46-05
46-Q6
46-07
46-08

H 1 H 1 H
H 1 H 1 H
H 1 H 1 H
H 1 H 1 H
H I H I H

TX
TX
TX
TX
TX

P
P
P
P
P

0.0%
nla

4.1%
0.7%
2.6%

7.1%
100.0%

5.0%
0.3%
5.0%

0.28
nla

0.68
1.38
0.67

Base<10

Yes
Yes
Yes

0.0%
nla

3.9%
0.2%
4.8%

10.8%
00%
4.2%
0.3%
4.2%

0.49
nla

0.28
0.08
0.30

Base<10

Yes
Yes
Yes

nla
nla

4.5%
0.0%
127%

11.9%
0.0%
4.6%
0.2%
4.6%

nfa
nla

0.08
0.90
3.33

Yes
Yes
No

HIT
HIT
HIT

% Missed Due Dates Due to [OF":VGPL 47-01 TX P 0.0% 1.7% 2.33 Yes 0.0% 1.5% 3.09 Yes 0.0% 1.8% 2.41 Yes HIT

% Missed Due Dates Due to LOF - DSL 47-02 TX P nla 0.2% nla nla 0.3% nla nla 03% nla
% Missed Due Dates Due tolOF ~bDS 47-03 TX P nla 25.0% nla nla 0.0% nla nla 12.5% nla
%·MissedDue Dates Due to LOF - DS1
% Missed Due Dales Due to LOF - DS:!
% Missed Due Dates Due to LOF - ISDNIBRI

47-04
47-05
47-Q6

TX
TX
TX

P
P
P

1000%
nla

1.6%

6.0%
0.0%
3.1%

3.90
nla
1.48

8a5e<10

Yes

0.0%
nla

3.0%

5,5%
6.7%
2.0%

0.34
nla

1.31

Base<10

Yes

nla
nla

3.4%

5.4%
0.0%
3.7%

nla
nla

0.25 Yes HIT
% Missed bue Dates Due to LOF-:lSDNIPRI
% Missed Due Dates bue to LOF - ISDN/Combo

47-07
47-08

TX
TX

P
P

0.0%
0.0%

0.0%
3.1%

0.20
109

Yes
Yes

0.0%
0.0%

0.0%
2.0%

0.00
1.31

Yes
Yes

0.0%
1.3%

0.0%
3.7%

0.00
1.14

Yes
Yes

HIT
HIT

Ava. Delav Davs forSWBrCausedMissed Due Dates - VGPL
Ava. Delav Davs for SWBT Caused Missed Due Dates - DSL
Avo. Delav Davs for SWBT Caused Missed Due Dates· DDS
Ava Delav Davsfor SWBrCaused Missed Due Dates - DS1
Ava. Delav Davs for SWBT Caused Missed Due bates - DS3
Ava. Delav-Davs for SWBT CausedMTss·ed Due Dates - ISDNIBRI
Ava. Delav Davs for SWBT Caused-Missed Due Dates-= ISDNIPRI

49-01
49-02
49-03
49-04
49-05
49-06
49-07

M
M
M
M
M
M
M

TX
TX
TX
TX
TX
TX
TX

P
P
P
P
P
P
P

40
nla
nla
8.0
nla

44.3
nla

10.2
4.1

20.3
9.9
nla
72
10.5

1.46
nla
nla

0.17
nla

5.61
nla

Base<10

Base<10

No

2.0
nla
nla
nla
nla
143
nla

10.5
37
nla
14.2
8.0
10.4
4.0

0.74
nla
nla
nla
nla

0.34
nla

Base<10

Yes

nla
nla
nla
nla
nla
5.1
nla

13.2
5.6
13.0
17.9
nla
7.1
11.2

nla
nla
nla
nla
nla

0.55
nla

Yes HIT

Avo. Delav Davs"for SWBT Caused Misse,fDue Dates -ISDN/Camba
Mean Time to Restore - VGPL • Dispatch
Mean Time to Restore - DSL - Dispatch

49-08
52-01
52-02

M
H
H

H
H

H
H

TX
TX
TX

P
p

P

9.5
3.5
nla

72
8.0
13.2

0.13
2.84
nla

Base<10
Yes

5.0
3.1
nla

10.4
7.3
19.0

0.20
3.09
nla

Base<10
Yes

4.8
3.6
nla

7.1
79

20.4

0.32
3.24
nfa

Base<10
Yes HIT

Mean Time to Restore - DDS - Dispatch
Mean Time to Restore - DS1 - Dispatch
Mean Time-to Restore - DS3 - Discatch
Mean Time to Restore - ISDNIBRI - Despatch
Mean Time to Restore - ISDNIPRI - Dispatch
Mean Time to Restore· ISDN/Combo - Dispatch
Mean Time to Restore - VGPL- No Dispatch

52-03
52-04
52-05
52-06
52-07
52-08
52-09

H
H
H
H
H
H
H

H
H
H
H
H
H
H

H
H
H
H
H
H
H

TX
TX
TX
TX
TX
TX
TX

P
P
P
P
P
P
P

nla
nla
nla
39
3.0
3.2
0.1

63
6.8
6.1
84
5.9
8.4
1.8

nla
nla
nla

202
0.47
0.39
0.30

Yes
Base<10
Base<10
Base<10

nla
1.1
nla
41
0.9
2.7
5.1

6.5
5.1
0.3
68
5.8
6.8
1.9

nla
0.71
nla

2.17
1.00
1.16
0.89

Base<10

Yes
Base<10
8ase<10
Base<10

nla
2.3
nla
4.3
nla
2.8
1.4

3.3
44
2.2
8.3
6.2
83
1.5

nfa
038
nla

233
nla
1.69
0.05

Base<10

Yes

Yes
Base<10

HIT

Mean Time to-Restore -OSL· No Discatch
Mean Time to Restore - DDS - No Dispatch

52-10
52-11

H
H

H
H

H
H

TX
TX

P
P

nla
nla

49
11.2

nfa
nla

nfa
nla

37.3
1.8

nla
nla

nla
nla

193
6.3

nla
nla

Mean Time toRestore=-DS 1 -~-Nobiscatch 52-12 H H H TX P nla 09 nla nla 0.6 nfa 0.2 0.6 0.24 Base<10
MeanTime to Restore· DS3 - No Dispatch 52-13 H H H TX P nla 0.8 nla nla 0.6 nla nla 0.1 nfa
Mean Time· to Resfi're-=iSDNtBRI - No Dispatch
Mean Time to Restore - ISDN/PRI - No Dispatch

52-14
52-15

H
H

H
H

H
H

TX
TX

P
P

1.6
nla

0.8
0.4

0.83
nla

Base<10 1.0
nla

0.7
0.9

0.42
nla

Base<10 0.2
nla

0.9
0.8

0.33
nla

Base<10

Mean Time to-Restore - ISDN/Combo-:: NO-olsoatch
% Repeat Reports· VGPL

52-16
53-01

H
H

H
H

H
H

TX
TX

P
P

nla
9.5%

0.8
13.1%

nla
0.84 Yes

0.9
5.5%

0.7
12.2%

0.22
173

Base<10
Yes

nla
12.9%

0.9
11.6%

nla
0.43 Yes HIT

% Repeat Reports - DSL
% Repeat Reports· DDS
% Repeat Reports - DS1
% Repeat Reports - DS3
% Repeat Reports - ISDNIBRI
% Repeat Reports - ISDN·IPRI
% Repeat Reports - ISDNlCamba
Failure Freouenev· VGP[
'Failuret=reauencY - DSL
Failure Freouencv - DDS
Failure Freauencv ~ OS1
Failure Freouenev - DS3
Failure Freouencv • ISDNIBRI
Faiiure Freeuencv -ISDNIPRI
Failure Freoueney-;T5DN1COmtJo
Trouble Report Rate Net of Installation and Repeat Reports (%l- VGPL

53-02
53-03
53-04
53-05
53-06
53-07
53-08
54-01
54-02
54-03
54-04
54-05
54-Q6
54-07
54-08

541-01

H
H
H
H
H
H
H

H
H
H
H
H
H
H

H
H
H
H
H
H
H

TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX
TX

P
P
p
P
P
P
P
P
P
P
P
P
P
P
P
P

nla
nla
nla
nla

6.1%
00%
0.0%
0.4%
nla

0.0%
0.0%
nla

1.7%
0.0%
1.2%
0.3%

2.3%
26.2%
19.7%
0.0%
19.8%
8.0%
19.8%
0.7%
0.4%
3.3%
6.5%
2.2%
3.3%
0.1%
3,3%
0.6%

nla
nfa
nla
nla

309
059
0.70
4.50
nla

063
1.90
nla

6.12
1.83
1.49
3.77

Yes
8a5e<10
Ba5e<10

Yes

Yes
Yes

Yes
Yes
Yes
Yes

nfa
nfa

0.0%
nla

9.9%
0.0%
10.0%
0.5%
0.0%
0.0%
3.4%
nla

f5%
0.0%
3.4%
0.4%

4.1%
14.5%
16.0%
25.0%
19.9%
10,2%
19.9%
08%
0.6%
3.2%
7.9%
2.1%
3.4%
0.1%
3.4%
0.7%

nla
nla

0.62
nla

2.10
068
0.78
4.71
0.08
0.62
120
nla

704
1.78
0.03
4.17

Base<10

Yes
8a5e<10

Yes
Yes

Base<10
Yes
Yes

Yes
Yes
Yes
Yes

nla
nla

0.0%
nla

13.4%
nla

4.8%
0.8%
0.0%
0.0%
3.4%
nla

1.7%
0.0%
5.1%
0.6%

4.8%
23.8%
20.1%
0,0%
19.6%
10.4%
19.6%
0.7%
0.6%
2.2%
7.1%
3.0%
2.9%
0.1%
2.9%
0.6%

nla
nla

0.71
nla
1.40
nla
1.71
056
0.08
0.52
1.05
nla

4.76
297
2.57
0.18

Base<10

Yes

Yes
Yes

Base<10
Yes
Yes

Yes
Yes
No
Yes

HIT

HIT
HIT

HIT
HIT

HIT
HIT
HIT
HIT

Trouble Report Rate Net of Installation and Repeat Reports (%). DSL
Troubi"Report Rate Net of Installation and Repeat Recorts 10/0) - DDS

541-02
54.1-03

TX
TX

P
P

nfa
0,0%

0.2%
2.3%

nla
0.52 Yes

0.0%
0.0%

0.3%
2.8%

005
058

Base<10
Yes

0.0%
0.0%

0.3%
1.7%

005
0.45

Base<10
Yes HIT

Trouble Report Rate Net of Installation and Repeat Reports (%). DS1
Trouble Reaot!Rate Nefoflnstallation and Repeat ReportSl%j-:053

54.1-04
54.1-05

TX
TX

P
P

0.0%
nla

4.9%
1.7%

1.64
nla

Yes 3.4%
nla

6.2%
1.5%

084
nla

Yes 3.4%
nla

5.4%
30%

0.64
nla

Yes HIT

Trouble Report Rate Net of Installation and Repeat-Reports (%) -ISDNIBRI
TroubJeReport Rat"·Netollnslaliation and Rapeat Reports (%) - TSDNIPRI

54.1-Q6
54.1-01

TX
TX

P
P

1.3%
0,0%

2.4%
0,1%

4.89
220

Yes
Yes

1.0%
0,0%

2.5%
0.1%

6.18
1.71

Yes
Yes

1.2%
0.0%

2.2%
0,1%

4.17
272

Yes
Yes

HIT
HIT

Trouble Recoil Rate Net of Installation and Reoeat-Reparts (%) - ISDN/Combo
Ava. Install. Interval- 8.0 dB Loop (1-10 Loops
Avo. InstaU. Interval - 8.0 dB Loop (11-20 Loops
Ava. Instali. Interval· 8.0 dB Loop (Over 20 Loops
Avo, Install. Interval· 5.0 dB Loop (1.10 Loops
Avo. Install. Interval- 5.0 dB Loop (11-20 Loops

54.1-08
55-01.1
55-01.2
55-01.3
55-02.1
55-02.2

TX
TX
TX
TX
TX
TX

P
B
B
B
B
B

0.6%
3.2
4.9
7.0
3.2
nla

2.4%
3.0
7.0
10.0
3.0
7.0

1.51
023
2.08
3.00
0.22
nla

Yes
Yes
Yes

Base<10
Base<10

1.7%
32
4.6
nla
32
nla

2.5%
30
7.0
10.0
30
7.0

0.82
018
2.36
nla

0.23
nla

Yes
Yes
Yes

Yes

2.4%
30
4.7
nla
4.6
nla

2.2%
3.0
7.0
10.0
3.0
7.0

0.40
0.02
2.33
nla

1.56
nla

Yes
Yes IY

Base<10 IY
Y

Base<10 IY
Y

HIT
HIT
HIT
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SWBTI % Yes- 86% SWBTI 0/0 Yes- 85% SWBTI %Yes- B8% Result
Oescrioti~n PM Tier 1 Tier 2 Tier3 Area PI8 CLEC Benchmar!< l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result l 88%

Av Install. Interval - 5.0 dB Loo Over 20 Loo s 55-02.3 TX B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y

Av · Install. Interval - BRI Loo 1-10 Looos 55-03.1 TX B 4.1 3.0 1.13 Yes 3.4 3.0 0.43 Yes 3.2 3.0 023 Yes Y HIT

Av · Install. Interval - BRI Loo 11-20 Looos 55-03.2 TX B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y

Av · Install. Interval - BRI Loo Over 20 Looos 55-033 TX B nla 10.0 nla nla 10.0 nla nla 10.0 nla Y

Av Install, Interval- OS1 Loo 1-10 Leoos 55-04.1 TX B 3.8 3.0 0.77 Yes 3.6 3.0 0.61 Yes 4,0 3.0 0,96 Yes Y HIT

Av , Install. Interval- OS1 Loo 11-20 Looos 55-04,2 TX B nla 7,0 nla nla 7.0 nla nla 7.0 nla Y

Av , Install, Interval- OS1 Loo Over 20 Loo s 55-04.3 TX B nla 10,0 nla nla 10.0 nla nla 10,0 nla Y

Av , Install. Interval - Analoo Line Port All Orders 55-05.1 TX B 1.1 3,0 1,89 Yes 75 3.0 4.49 No 1.1 3.0 1.91 Yes Y HIT

Av Install, Interval - Analoa Trunk Port All Orders 55-06,1 TX B nla 3,0 nla nla 3,0 nla nla 3.0 nla Y

Av Install, Interval- DS1 Dedicated Circuit 1-10 Circuits 55-07,1 TX B nla 3.0 nla nla 3.0 nla nla 3,0 nla Y
Av · Install. Interval- DS1 Dedicated Circuit 11-20 Circuits 55-07.2 TX B nla 5.0 nla nla 5.0 nla nla 5,0 nla Y

Av · Install. Interval - OS1 Dedicated Circuit Over 20 Circuits 55-07.3 TX B nla nla nla ::.:::.;:::::: nla nla :::: :::: :.::: nla Y

Av · Install. Interval - DS3 Dedicated Circuit 1-10 Circuits 55-08.1 TX B nla 3.0 nla nla 3.0 nla nla 3.0 nla Y

Av Install. Interval - DS3 Dedicated Circuit 11-20 Circuits 55-082 TX B nla 5.0 nla nla 5.0 nla nla 5.0 nla Y

Av Install. Interval - DS3 Dedicated Circuit Over 20 Circuits 55-08.3 TX B nla nla nla nla nla nla Y

Av , Install, Interval - ISDN-PRI 1-20 Loo s 55-09.1 TX B nla 5,0 nla nla 5.0 nla nla 5.0 nla Y

Av Install. Interval -ISDN-PRI Over 20 Loa s 55-092 TX B nla 100 nla nla 10.0 n/a nla 100 nla Y

Av Install, Interval - Dar!< Fiber 1-10 Loo s 55-10.1 TX B 6,3 5.0 1.34 Yes 7.9 5,0 2.91 No 14.9 5.0 9.90 No Y MISS

Av Install, interval - Dar!< Fiber 11-20 Loa s 55-102 TX B nla 7.0 nla nla 7.0 nla nla 7.0 nla Y

Av Install. Interval - Dar!< Fiber Over 20 Looos 55-10.3 TX B nla 10.0 nla nla 10.0 nla nla 10,0 nla Y

Av INP Install. Interval 1-10 Numbers er Order 55-11.1 TX B nla 3,0 nla nla 3.0 nla nla 3.0 n/a Y

Av INP Install. Interval 11-20 Numbers erOrder 55-11.2 TX B nla 70 nla n/a 7,0 nla nla 7,0 nla Y
Av ,INP Install. Interval Over 20 numbers er Order 55-11.3 TX B n/a 10.0 n/a n/a 10.0 n/a nla 10.0 n/a Y
Av . Installation Interval - DSL - No Line Sharina - No Conditionina 55.1-01 H H H TX B 42 50 0.80 Yes 4.4 5.0 0.58 Yes 4.5 5.0 0.51 Yes Y HIT

Av Installation Interval - DSL - No Line Sharino - Conditionino Reouired 55,1-02 H H H TX B 9.4 10.0 0.64 Yes 90 10.0 1.01 Yes 10.2 10.0 0.21 Yes Y HIT

Av Installation Interval - DSL - Une Sharina - No Conditianin 551-03 H H H TX P 3.4 4.8 -37.7 Yes 3,6 4.9 27.21 Yes 3.4 4.9 36.76 Yes HIT

Av Installation Interval - DSL - Line Sharino - Conditionino Reauired 55,1-04 H H H TX P 15.1 n/a n/a 131 nla nla 11.8 n/a n/a
Av . installation Interval - Broadband DSL - No Line Sharino - No Condltionln 551-05 TX nla 5.0 n/a n/a 5.0 n/a nla 5.0 n/a
Av Installation Interval - Broadband DSL - No Line Sharina - Conditionino Re uired 55,1-06 TX n/a 10.0 n/a n/a 10.0 n/a n/a 100 n/a
Av Installation Interval - Broadband DSL - Line Sharinn - No Conditioninn 55.1-07 TX nla 5,4 n/a nla 5.4 n/a n/a 55 n/a
Av Installation Interval - Broadband OSL - Line Sharina - Conditionina ReQuired 55.1-08 TX n/a n/a n/a nla nla nla nla nla nla
Av . Installation Interval - Voice Over Data No Line Sharino- No Conditionina 55.1-09 TX nla 5,0 nla nla 5.0 nla nla 5.0 nla
Av Installation Interval - Voice Over Data· No Line Sharin - Conditionina Reauired 551-10 TX nla 10.0 nla nla 10,0 n/a nla 10,0 n/a
Av Installation Interval for Loo with LNP -CHC 1-10 Loa s 55.2-01.1 TX B 3,5 n/a 3.5 n/a 3.5 nla Y

Av Installation Interval for Loo with LNP - CHC 11-20Lao s 55,2-012 TX B 8.0 : :::;: :::;; nla 7.5 nla 9.8 nla Y
Av ,Installation Interval for Loa with LNP - CHC Over 20 Looos 55.2-01.3 TX B nla n/a nla n/a n/a nla Y

Av Installation Interval for Lao with LNP - FDT 1-10 Loa s 55.2-02,1 TX B 3.6 n/a 3,5 nla 3.6 nla Y

Av ,Installation Interval for Leo with LNP - FDT 11-20 LoaDs 552-02.2 TX B 6.7 nla 7,6 n/a 6.8 nla Y

Av Installation Interval for Lao with LNP - FDT Over 20 LOaDs 55,2-02.3 TX B nla n/a nla nla nla n/a Y
% xDSL-Ca Looo Ord Re Rem Of Load Coils ala Rotrs Between 12000-17500 ft 553-01 TX 4% nla 3% nla 2.1% n/a
% xDSL-Ca Looo Ord Re Rem Of Load Coils alo Rotrs Over 17500 ft 55,3-02 TX 28% n/a 23% nla 10,3% nla
Looo Acee tance Testin LAT Com leted - IDSL 55.5-01 M TX B nla 95.0% nla nla 95.0% nla 25% 95.0% 7000 Base<10 -
Loop Acceotance Testin LAT Com leted - XDSL 55,5-02 M TX B nla 95.0% n/a nla 95.0% nla 95% 95.0% 008 Yes

% Installed Within 3 Da s - 8.0 dB Loo 1-10 LeoDS 56-011 M TX B 99.2% 95.0% 4.25 Yes 99.3% 95,0% 4.26 Yes 99.0% 95.0% 3.99 Yes Y HIT

% Installed Within 7 Da s - 80 dB Lao 11-20 LoaDs 56-01.2 M TX B 100,0% 95.0% 500 Yes 96.0% 95.0% 1.00 Yes 93,3% 95,0% 1,67 Yes Y HiT

% Installed Within 10 Da s - 8.0 dB Lao Over 20 Loons 56-01.3 M TX B 100,0% 95.0% 5.00 Base<10 100,0% 95,0% 5.00 Base<10 nla 95.0% nla Y
% Installed Within 3 Da s - 50 dB Loa (1-10 LOaDs' 56-02.1 M TX B 88.0% 95.0% 7.00 No 98,6% 95,0% 3.55 Yes 85.7% 95.0% 929 No Y MISS

% Installed Within 7 Da s - 5,0 dB Lao 11-20 Looos 56-02,2 M TX B nla 95.0% nla 1000% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y

% Installed Within 10 Da s - 5.0 dB Lao Over 20 Loa s 56-02.3 M TX B nla 95.0% nla nla 950% n/a nla 95.0% n/a Y

% Instalied Wilhin 3 Da s - BRI Loa 1-10 LoaDs 56-03.1 M TX B 912% 95.0% 3.78 No 95.5% 95,0% 0,50 Yes 95,5% 95.0% 0.47 Yes Y HIT

% Installed Within 7 Da s - BRI Leo 11-20 Looos 56-03,2 M TX B nla 95.0% nla n/a 950% nla nla 95.0% nla Y

% Installed Within 10 Da s - BRI Loa Over 20 Looos 56-033 M TX B nla 95.0% nla nla 95.0% n/a n/a 95.0% n/a Y
1% !nstalled INithin 3 Oa s - DS1 Loa 1-10 Loa 51 56-04.1 M TX B 92.5% 95.0% 2.53 No 91.9% 95.0% 3.10 No 90.0% 95,0% 4,98 No Y MISS

% Installed Within 7 Da s - DS1 Loo 11-20 Leoos 56-04.2 M TX B nla 95,0% nla nla 950% nla nla 95.0% nla Y
% Installed Within 10 Da s-DS1 Loa Over 20 Looos 56-043 M TX B n/a 95.0% nla nla 95,0% nla nla 95.0% nla Y
% Installed Within 2 Davs - Analoa Line Port All Orders 56-05.1 M TX B 100.0% 95,0% 5.00 Yes 983% 95.0% 331 Yes 100.0% 95.0% 5.00 Yes Y HIT

% Installed Within 2 Days - Analoa Trunk Port All Orders 56-06,1 M TX B 100.0% 95,0% 5.00 Base<10 100,0% 95.0% 5.00 Base<10 nla 95.0% n/a Y
% Installed Within 3 Davs - OS1 Dedicated Circuit 1-10 Circuits 56-07,1 M TX B nla 95.0% nla n/a 950% nla nla 95.0% n/a Y
% Instalied Within 5 Davs - OS1 Dedicated Circuit 11-20 Circuits 56-07,2 M TX B nla 95.0% nla nla 95.0% nla n/a 95.0% n/a Y
% Instalied On Time - OS1 Dedicated Circuit Over 20 Circuits 56-07,3 M TX B nla 95,0% n/a nla 95,0% nla nla 95.0% nla Y
% Installed Within 3 Days - DS3 Dedicated Circuit 1-10 Circuits 56-08,1 M TX B 50.0% 95.0% 45,00 8ase<10 100.0% 95.0% 5.00 8ase<10 100.0% 950% 500 Yes Y
% Installed Within 5 Days - DS3 Dedicated Circuit 11-20 Circuits 56-08,2 M TX B nla 95.0% n/a nla 95.0% nla nla 95.0% nla Y
% installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-08.3 M TX B nla 95.0% n/a nla 95.0% nla nla 95.0% n/a Y
% Installed Within 5 Davs -ISDN-PRi 1-20 LoaDs 56-09.1 M TX B 100.0% 95.0% 5.00 Base<10 100.0% 95,0% 5,00 Base<10 n/a 95.0% n/a Y
% Installed Within 10 Davs - iSDN-PRI Over 20 Loa s 56-09.2 M TX B 100.0% 95,0% 5.00 Base<10 n/a 95.0% nla n/a 95.0% n/a Y
% Installed Within 5 Days - Dark Fiber 1-10 Circuits) 56-10.1 M TX B 890% 95.0% 595 No 85.1% 95,0% 9,91 No 78,6% 95.0% 16.43 No Y MISS
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SWBTt % Yes ~ 86% SWBTt % Yes· 85% SWBTI 0/0 Yes· 88% Result
Descriotion PM Tier 1 Tier 2 Tie(.l Area PI8 CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result l BB%

% Installed Within 7 Davs - Darl< Fiber 11-20 Circuits 56-10.2 M TX B nJa 95.0% nla nla 95.0% nJa nla 95.0% nla Y
% Installec Within 10 Days - Darl< Fiber Over 20 Circuits 56-10.3 M TX B nla 95.0% nJa nJa 95.0% nJa nla 95.0% nla Y
% Installed Within 3 Da s -INP 1-10 Numbers 56-11.1 M TX B nla 95.0% nJa nla 95.0% nJa nJa 95.0% nla Y
% Installed Within 7 Da s - INP 11-20 Numbers 56-11.2 M TX B nla 95.0% nJa nJa 950% nJa nJa 95.0% nla Y
% Installed Within 10 Da s • INP Over 20 Numbers 56-113 M TX B nla 95.0% nla nla 95.0% nJa nJa 95.0% nla Y
% Installed Within 5 Da s - DSL - No Une Shanno - Non Condiboned 56-12.Q1 M TX B 95.8% 95.0% -0.8 Yes 97.2% 95,0% -2.2 Yes 96.1% 95.0% -1.1 Yes Y HIT
% Installed Within 10 Da s - DSL - No Line Sharin - Conditioned 56-12.02 M TX B 87.0% 95.0% 80 No 92.6% 95.01% 2.4 No 90.0% 95.0% 50 No Y MISS

% Installed Within 5 Da s - Broadband DSl - No Line Sharino - Non Conditioned 56-13.01 M TX B nla 95.0% nJa nJa 95.0% nla nJa 95.0% nJa Y
% Installed Within 10 Da s - Broadband DSL • No Line Sharino - Conditioned 56-13.02 M TX B nJa 95.0% nJa nJa 95.0% nla nJa 95.0% nJa Y
% Installed Within CDDD - DSL - Line Sharino 56-14.Q1 M TX P 95.3% 98.7% 3.50 No 95.5% 98.0% 2.54 No 97.4% 99.0% 1.49 Yes Y MISS
% Installed Within CDDD - Broadband DSL - Line Sharin 56-15.01 M TX P nJa 90.8% nJa nJa 90.3% nla nJa 89.3% nla Y
% Installed Within COOD - Voice Over Data - No Line Sharina • Non - Conditioned 56.16.01 M TX P nJa 95.0% nJa nJa 95.0% nla nJa 95.0% nla Y
% Installed Within CDDD - Voice Over Data - No Line Sharino - Conditioned 56-16.02 M TX P nJa 95.0% nJa nJa 95.0% nla nJa 95.0% nla Y
% Installed Within CDDD for LNP with Loo - CHCJFOT 1-10 Loops 56.1-01.1 H H M TX B 99.3% 95.0% 4.28 Yes 99.4% 95.0% 438 Yes 99.1% 950% 4.15 Yes Y HIT
% Installed Within CDDD for LNP with Loo - CHCJFDT 11-20 Looos 56.1-01.2 H H M TX B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes Y HIT
% Installed Within CDDD for LNP With Loo - CHCIFDT Over 20 Loo s 561-01.3 H H M TX B nJa 95.0% nla nJa 95.01% nJa nJa 95.0% nla Y
% Installed Within CDDD for LNP With Loo -CHC 1-10 Looos 56.1-02.1 TX B 99.6% 950% nla 99.4% 95.0% nla 99.3% 95,0% nla
% Installed Within CDDD for LNP With Loo ·CHC 11-20 Looos 56.1-02.2 TX B 1000% 95.0% nla 1000% 95.0% nJa 100.0% 95.0% nla
% Installed Within CDDD for LNP with Loo -CHC Over 20 Loops 56.1-02.3 TX B nla 95.0% nla nla 95.0% nJa nla 95.0% nla
% Installed Within CDDD for LNP with Loo -FOT 1-10 Looos 56.1-03.1 TX B 99,0%. 95,0% nla 99.4% 95.0% nJa 99.1% 95.0% nJa

% Installed Within CDDD for LNP with Looo • FOT 11-20 Looos 56.1-03.2 TX B 100,0% 95.0% nla 100.0% 95.0% nJa 100.0% 95.0% nJa

% Installed Within CDDD for LNP with Loop - FOT Over 20 Loops) 56.1-03.3 TX B nla 95.0% nla nJa 95.0% nJa nJa 950% nJa

% SWBT Missed Due Dates - 8.0 dB loop Field Worl< 58-01 H H H TX P 4,0% 11.0% 14.21) Yes 3.4% 10.8% 14.241 Yes 4.4% 12.2% (378) Yes HIT

% SWBT Missed Due Dates· 8.0 dB LOOD No Field Work 58-02 H H H TX P 0.5% 0.5% 0.07 Yes 0.7% 0.5% 182 No 0.9% 0.5% 3.66 No MISS

% SWBT Missed Due Dates - 5.0 dB looo 58-03 H H H TX P 7.0% 6.1% 0.49 Yes 4.8% 5.7% 10.78) Yes 11.1% 6.2% 3.02 No HIT

% SWBT Missed Due Dates· BRI Looo 58-04 H H H TX P 8.8% 15.2% 375 Yes 3.9% 15.1% 7.94 Yes 4.2% 13.4% 7.03 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H TX P nJa 15.2% nJa nJa 151% nla nJa 13.4% nla
% SWBT Missed Due Dates - OS1 Looo with Test Access 58-06 H H H TX P 7.7% 9.8% 1.19 Yes 9.9% 7.5% 1.39 Yes 10.9% 8.5% 1.14 Yes HIT
% SWBT Missed Due Dates - OS1 Dedicated Trans ort 58-07 H H H TX P 0.0% 9.8% 0.33 8ase<10 0.0% 7.5% 090 Yes 0.0% 8.5% 1.10 Yes HIT
% SWBT Missed Due Dates· ISDNJPRI 58-08 H H H TX P 0.0% 2.4% 1.14 Yes 0.0% 2.2% 0.21 Base<10 nla 4.5% nJa
% SWBT Missed Due Dates - DSL - No Line Sharino 58-09 H H H TX B 5.2% 5.0% 2.00 No 2.8% 5.0% 000 Yes 3,9% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sriarino 58-10 H H H TX P 4.6% 1,3% 7.12 No 4.4% 2.0% 428 1'0 2.5% 1.0% 3.50 No MtSS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H TX P 0.0% 6.1% 0.92 Yes 0,0% 5.7% 0.60 Base<10 nla 6.2% nla
% SWBT Missed Due Dates - Subtendino DO Combination Trunks 58-12 H H H TX P nla 6.1% nla nJa 5.7% nJa nJa 6.2% nJa
% SWBT Missed Due Dates - DS3 Dedicated Transoort 58-13 H H H TX P 66.7% 0.0% 1.25 Base<10 0.0% 6.7% 0.65 Base<10 0.0% 0.0% 0.00 Yes
% SWBT Missed Due Dates - Darl< Fiber 58-14 H H H TX P 11.1% 0.0% 035 Yes 9.7% 6.7% 038 Yes 25.0% 0.0% 1.59 Yes HIT
% SWBT Missed Due Dates - Analo Line Port 58-15 H H H TX P 1.6% 6.1% 1.52 Yes 10.7% 5.7% 162 Yes 0.0% 6.2% 1.56 Yes HIT

% SWBT Missed Due Dates - INP 58-16 H H H TX P nla 0.5% nla nJa 0.5% nJa nJa 0.5% nJa
% SWBT Missed Due Dates - Broadband DSL - No Line Sharino 58-17 TX nla nJa nla nJa nla nJa nJa nJa nla
% SWBT Missed Due Dates - Broadband DSL - Line Sharino 58-18 TX nla 9.0% nla nJa 9.4% nJa nla 10.5% nla
% SWBT Missec Due Dates - Voice Over Data - No Line Sriarino 58-19 TX nJa nla nla nJa nJa nJa nJa nJa nla
% Trouble Re arts within 30 Da s of Install. - 8.0 dB Looo 59-01 H H H TX P 3.6% 2.1% 8.88 No 3.0% 2.3% 4.41 No 3.7% 2.6% 577 No MISS
% Trouble Re rts within 30 Da s of Install - 5.0 dB Looo 59-02 H H H TX P 17.5% 2.6% 11.74 No 5.9% 2.1% 5.09 No 13.6% 2.9% 8.68 No MISS
% Trouble Re orts witt1in 30 Da s of Inslall. - SRI Loop 59-03 H H H TX P 7.6% 5.0% 2.19 No 6.5% 4.2% 270 No 1.3% 4.6% 4.06 Yes MtSS
% Trouble Re rts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H TX P nJa 5.0% nla nJa 4.2% nJa nJa 46% nla
% Trouble Re rts within 30 Da s of Install. - OS 1 Looo 59-05 H H H TX P 10.2% 7.1% 1.77 No 6.5% 10.8% 2.59 Yes 9.9% 11.9% 0.93 Yes HIT

% Trouble Re rts within 30 Da s of Install. - DS1 Dedicated Transport 59-06 H H H TX P 0.0% 7.1% 0.28 Base<10 0.0% 10.8% 1.10 Yes 0.0% 11.9% 1.32 Yes HIT
% Trouble Re orts within 30 Da s of Install. - ISDNIPRI 59-07 H H H TX P 0.0% 0.3% 0.37 Yes 0.0% 0.3% 0.07 Base<10 nla 0.2% nJa
% Trouble Re orts within 30 Da s of Install. - DSL - No Line Sharino 59-08 H H H TX B 6.2% 6.0% 2.00 No 6.6% 6.0% 200 No 6.2% 6.0% 2.00 No N MISS
% Trouble Re orts within 30 Da s of Install. - DSL - Line Sharino 59-09 H H H TX P 4.2% 1.9% 3.99 No 4.9% 3.1% 271 No 5.0% 4.4% 0.68 Yes MISS

% Trouble Re orts within 30 Da s of Install. - Analo Trunk Port 59-10 H H H TX P 15.4% 2.6% 2.84 No 0.0% 2.1% 0.36 Base<10 nla 2.9% nJa
% Trouble Re orts within 30 Da s of Install. - Subtendino DO Combination Trunks 59-11 H H H TX P nJa 2.6% nla nJa 2.1% nJa nla 2.9% nJa
% Trouble Re orts within 30 Da s of Install. - DS3 Dedicated Transoort 59-12 H H H TX P 0.0% 100.0% 2.65 Base<10 0.0% 0.0% 0.00 Base<10 9.1% 0.0% 0.88 Yes
% Trouble Re arts within 30 Da s of Install - Darl< Fiber 59-13 H H H TX P 0.0% 100.0% 14.76 Yes 7.1% 0.0% 1.06 Yes 0,0% 0.0% 000 Yes HIT

% Trouble Re orts within 30 Da s of Install. - Analo Line Port 59-14 H H H TX P 0.0% 2.6% 132 Yes 0.0% 2.1% 1.09 Yes 2.7% 29% 0.09 Yes HIT

% Trouble Re rts Within 30 Da s of Install. -INP 59-15 H H H TX P nJa 3.4% nJa nJa 3.1% nJa nJa 3.9% nJa
% Trouble Re rts within 30 Da s of Install.• Broadband DSL - No Line Sharino 59-16 TX nla 60% nJa nJa 6.0% nJa nJa 60% nJa
% Trouble Re orts within 30 Da s of Install. - Broadband DSL - Line Sharino 59-17 TX nla 5.3% nla nJa 5.5% nla nJa 6.5% nJa
% Trouble Rs orts within 30 Da s of Install. - Voice Over Data - No Line Sharino 59-18 TX - nla nJa nJa nJa nJa nla nJa nJa nla
% Missed Due Dates Due to lOF • 8.0 dB LooD 60-01 TX P 0.3% 6.7% 20.82 Yes 0.2% 6.4% 20.78 Yes 0.3% 7.4% 18.50 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loo 60-02 TX P 0.5% 17% 1.33 Yes 2.0% 1.5% 0.78 Yes 111% 1.8% 919 No HIT
% Missed Due Dates Due to LOF - SRI Looo 60-03 TX P 7.9% 3.1% 5.36 No 3.3% 2.0% 210 No 4.2% 3.7% 0.71 Yes MISS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 TX P nla 3,1% nJa nJa 2.0% nla nJa 3.7% nla
% Missed Due Dales Due to LOF - DS1 Loop 60-05 TX P 5.1% 6.0% 0.65 Yes 8.3% 55% 1.72 No 87% 5.4% 1.77 No MISS
% Missed Due Oates Due to LOF· DS1 Dedicated TransDort 60-06 TX P 0.0% 6,0% 025 Base<10 0.0% 5.5% 0.77 Yes 0.0% 5.4% 0.86 Yes HIT
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SWBTI 0/0 Yes- 86% SWBTI o/aYes- 85% SWBTI % Yes v 88% Result

Description Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmal1<. Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z·Value Result Z 88%
% Missed Due Dates Due to LOF -ISDNIPRI 60-07 TX P 0.0% 0.0% 0.08 Yes 0.0% 0.0% 0.00 Base<10 nla 0.0% nla
% Missed Due Dates Due to LOF - DSL - No Line Sharin 60-08 TX 42% nla nla 2.5% nla nla 3.5% nla nla
% Missed Due Dates Dlle to LOF - DSL - Line Sharino 60-09 TX P 0.4% 0.2% 1.16 Yes 1.3% 03% 4.11 No 11% 0.3% 2.70 No MISS

% Missed Due Dates Due to LOF - Analoa Trunk Port 60-10 TX P 0.0% 1.7% OA8 Yes 0.0% 1.5% 0.30 Base<10 nla 1.8% nla
% Missed Due Dates Due to LOF - Subtendina DOC Trunks 60-11 TX P nla 1.7% nla nla 1.5% nla nla 1.8% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 TX P 0.0% 0.0% 0.00 Base<10 0.0% 6.7% 0.65 8ase<10 0.0% 0.0% 0.00 Yes
% Missed Due Dates Due to LOF • Dark Fiber 60-13 TX P 0.9% 0.0% 0.10 Yes 1.8% 6.7% 1.18 Yes 10.0% 0.0% 0.93 Yes HIT

% Missed Due Dates Due to LOF - Analoa Line Port 60-14 TX P 0.0% 1.7% 1.06 Yes 0.0% 1.5% 0.92 Yes 0.0% 1.8% 0.83 Yes HIT

% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina 60-15 TX P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Broadband DSL - Line Sherin 60-16 TX P nla 7.3% nla nla 7.S% nla nla 8.5% nla
% Missed Due Oates Due to LOF - Voice Over Data - No Une SharinQ 60.17 TX P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla nla
Av .Deia Da s for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L TX P 6.9 7.9 0.38 Yes 148 7.8 2.18 8aS8<10 9.5 8.0 0.57 Yes HIT

Av Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop No Field War!< 62-02 M L TX P 79 4.9 1.50 Yes 80 5A 1.13 Yes 1.6 9.1 1.15 Yes HIT

Av .Dela Da s for SWBT Missed Due Dates· 5.0 dB Loa 62-03 M L TX P 1.1 10.2 3.24 Yes 2.0 105 237 Yes 9.0 132 0.59 Yes HIT

Av . Dela Da s for SWBT Missed Due Dates. BRi Looa 62.04 M L TX P 82 72 0.25 Yes 7.1 lOA 0.35 Yes 8.9 7.1 0.63 Yes HIT

Av . Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L TX P nla 7.2 nla nla 10.4 nla nla 7.1 nla
Av Dela Da s for SWBT Missed Due Dates - OS1 Laao 62-Q6 M L TX P 7.6 9.9 0.96 Yes 7.0 14.2 0.86 Yes 8.2 17.9 1.89 Yes HIT

Av .Dela Da s for SWBT Missed Due Dates· OS1 Dedicated Transnort 62-07 M L TX P nla 9.9 nla nla 14.2 nla nla 17.9 nla
Av Dela Da s for SWBT Missed Due Dates· ISDNIPRI 62-08 M L TX P nla 105 nla nla 4.0 nla nla 11.2 nla
Av Dela Da s for SWBT Missed Due Dates - DSL - No Line Sharina 62-09 M L TX B 7.5 6.5 2.00 No 72 65 200 No 6.9 65 2.00 f,o N MISS

Av Dela Oa s for SWBT Missed Due Dates - OSL - Line Sharin 62-10 M L TX P 82 4.1 3.78 No 11.7 3.6 4.14 No 15.8 5.6 5.25 No MISS

Av .Dela Da s for SWBT Missed Due Dates· Anela Trunk Port 62-11 M L TX P nla 10.2 nla nla 10.5 nla nla 13.2 nla
Av Dela Da s for SWBT Missed Due Dates - Subtendina DOC Trunks 62-12 M L TX P nla 102 nla nla 10.5 nla nla 13.2 nla
Av .Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transoort 62-13 M L TX P 1.0 nla nla nla 8.0 nla nla nla nla
Av .Dela Da s for SWBT Missed Due Dates - Dar!< Fiber 62-14 M L TX P 8A nla nla 54.7 8.0 44.74 No 14.3 nla nla
Av Dela Da s for SWBT Missed Due Dates - Analan Line Port 62-15 M L TX P 3.0 10.2 0.70 Base<10 66.5 10.5 845 Base<10 nla 132 nla
Av .Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharina 62-16 M L TX P nla nla nla nla nla nla nla nla nla
Av Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Sharina 62-17 M L TX P nla 7.9 nla nla 6.6 nla nla 7.1 nla
Av Dela Os s for SWBT Missed Due Dates - Voice Over Data - No Une Shalina 62-18 M L TX P nla nla nla nla nla nJa nla nla nla
Trouble Re art Rate - 8.0 dB Lao with Test Access 65-01 H TX P 1.6% 1.4% 677 No 1.6% 1,5% 2.58 No 1.4% 1.6% 4.27 Yes MISS
Trouble Re art Rate· 50 dB Lao with Test Access 65-02 H TX P 1.9% 0.7% 10.20 No 1.0% 0.8% 1.51 Yes 1.3% 0.7% 4.74 No MISS

Trouble Re art Rate· BRI Looa with Test Access 65-03 H TX P 2.2% 3.3% 5.62 Yes 1.7% 3.4% 8A5 Yes 2.6% 2.9% 1.96 Yes HIT

TroUble Re art Rate - ISDN SRI Port 65-04 H TX P 0.0% 3.3% 0.57 Yes 0.0% 3.4% 0.61 Yes 0.0% 2.9% 0.57 Yes HIT

Trouble Re art Rate· DS1 Loop with Test Access 65-05 H TX P 3.6% 6.5% 7.98 Yes 3.1% 7.9% 12.87 Yes 3.6% 7.1% 1000 Yes HIT

Trouble Re art Rate - DS1 Dedicated Transport 65-06 H TX P 0.7% 6.5% 6.80 Yes 0.3% 7.9% 802 Yes 0.7% 7.1% 7.14 Yes HIT

Trouble Re art Rate - ISDN/PRI 65-07 H TX P 0.0% 0.1% 0.97 Yes 0.0% 0.1% 1A7 Yes 0.0% 0.1%, 0.64 Yes HIT

Trouble Re art Rate - DSL - No Line Sharin 65-08 H TX B 1.5%, 3.0% 0.00 Yes 1.7% 3.0% 000 Yes 1,8% 3.0% 0.00 Yes N HIT

Trouble Re art Rate - DSL - Line Sharino 65-09 H TX P 0.9% 0.4% 590 No 1.2% 0.7% 5A3 I~o 0.9% 0.6% 2.18 No MISS

Trouble Re rt Rate· Analo Trunk Port 65-10 H TX P 1.8°/0 0.7% 2.90 No 1.5% 0,8% 1.90 No 0.0% 0.7% 2.12 Yes MISS

Trouble Re rt Rate - Subtendina DOC Trunks 65-11 H TX P 0.0% 0.7% 1.26 Yes 0.0% 0,8% 145 Yes 00% 0.7% 1.37 Yes HIT

Trouble Re art Rate - DS3 Dedicated Transoort 65-12 H TX P 10% 2.2% 127 Yes 1.6% 2.1% OA2 Yes 0.3% 3.0% 3.53 Yes HIT

Trouble Re art Rate· Dark Fiber 65-13 H TX P 1.2% 2.2% 1.09 Yes 1.2% 2.1% 0.96 Yes 0.1% 3.0% 5.35 Yes HIT

Trouble Re ort Rate - Analoo Line Port 65-14 H TX P 0.0% 0.7% 2.82 Yes 0.1% 0.8% 2.71 Yes 0.1% 0.7% 243 Yes HIT

Trouble Re art Rate - Broadband DSL - No Line Sharina 65-15 TX nla 3,0% nla nla 30% nla nla 30% nla
Trouble Re art Rate - Broadband DSL • Line Sharina 65-16 TX nla 1.9% nla nla 1.9% nla nla 1,6% nla
TrOUble Re art Rate Net of Install & Re eatR ts 80 dB 100 65.1-01 H H TX P 1.1% 1,1% 020 Yes 1.2% 1.2% 1.47 Yes 1.1% 1.3% 6.78 Yes HIT

Trouble Re ortRate Net of Install & Re eatR ts 5.0 dB loop 65.1-02 H H TX P 1.0% 0.6% 415 No 0.5% 0.7% 1.88 Yes 0.7% 0.6% OA9 Yes HIT

Trouble Re art Rate Net of Install & Re eatR Is BRllaop 65.1-03 H H TX P 1.6% 2.4% 4.95 Yes 1.1% 2.5% 799 Yes 2.2% 22% 0.27 Yes HIT

Trouble Re art Rate Net of Install & Re eatR ts ISDN BRI Port 65.1-04 H H TX P 0.0% 2.4% OA9 Yes 0.0% 2.5% 0.52 Yes 0.0% 2.2% OA9 Yes HIT

Trouble Re art Rate Net of Install & Re eatR ts DS11000 65.1-05 H H TX P 2.4% 4.9% 8.22 Yes 2.1% 6.2% 12.90 Yes 2.2% 5.4% 10.90 Yes HIT

Trouble Re rtRate Net of Install & Re eatR ts DS1 Dedicated Transoort 65.1-Q6 H H TX P 0.6% 4.9% 5.80 Yes 0.3% 6.2% 7.03 Yes 0.7% 5A% 5.98 Yes HIT

Trouble Re rtRate Net of Install & Re eatR ts ISDN· PRI 65.1-07 H H TX P 0.0% 0.1% 0.81 Yes 0.0% 0.1% 1.33 Yes 0.0% 0.1% 0.46 Yes HIT

Trouble Re art Rale Net of Install & Re eatR ts DSL· No Line Sharina 65.1-08 H H TX P 1.0% 3.0% 0.00 Yes 1.0% 3.0% 0.00 Yes 1.1% 3.0% 0.00 Yes HIT

Trouble Re rtRate Net af Install & Re eatR ts DSL· Line Sharin 65.1-09 H H TX B 0.3% 0.2% 2.38 No 0.6% 0.0% 4.20 No 0.4% 0.3% 1.34 Yes N MISS

Trouble Re art Rate (Net of Install & Re eat R ts) Analoo Trunk Port 65.1-10 H H TX P 1.4% 0.6% 2A3 I~o 1.5% 0.7% 245 No 0.0% 0.6% 1.94 Yes MISS

Trouble Re art Rate Net of Install & Re atR ts Subtend Din Dir Comb Trks 65.1-11 H H TX P 0.0% 0.6% 1.13 Yes 0.0% 07% 1.33 Yes 0.0% 0.6% 1.25 Yes HIT

Trouble Ra art Rate Net of Install & Re eatR ts DS3 Dedicated Transport 651-12 H H TX P 1,0% 1.7% 0.71 Yes 1.3% 1.5% 0.24 Yes 0.1% 3.0% 3.98 Yes HIT

Trouble Re rt Rate Net of Install & Re eat R ts Dark Fiber 65.1-13 H H TX P 1.2% 1.7% 0.51 Yes 0.5% 0.0% 1.63 Yes 0.1% 3.0% 535 Yes HIT

Trouble Re ort Rate Net of Install & Re eat R ts Analo Line Port 65.1-14 H H TX P 0.0% 0.6% 2.54 Yes 0.1% 0.7% 243 Yes 0.0% 0.6% 256 Yes HIT

% Missed Repair Commitment - B dB Lao 66-01 H H H TX P 0.8% 9.2% 626 Yes 1A% 86% 518 Yes 0.7% 8.2% 5.84 Yes HIT

% Missed Repair Commitment - DSL Line Sharin 66-02 H H H TX P 14.3% 101% 0.91 Yes 31.9% 27.2% 0.85 Yes 25.0% 32.0% 106 Yes HIT

Mean Time 10 Restore - 8.0 dB Loao with Test Access-Disoatch 67-01 H H H TX P 2.8 21.6 18.29 Yes 3.1 179 18.64 Yes 2.7 28.2 23.93 Yes HIT
Mean Time to Restore - 5.0 dB Loop WIth Test Access-Disnatch 67-02 H H H TX P 3.3 8.0 372 Yes 4.3 7.3 2.04 Yes 2.2 7.9 3A7 Yes HIT

Mean Time to Restare - BRI Loon with Test Access·Disnatch 67-03 H H H TX P 3.0 8A 3.90 Yes 3.4 6.8 4.20 Yes 3.1 8.3 468 Yes HIT

Mean Time to Restore - ISDN BRI Part·DlSpatch 67-04 H H H TX P nla 8.4 nla nla 6.8 nla nla 83 1.05 Base<10 -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H TX P 3.9 6.8 1.49 Yes 3.5 5.1 2A7 Yes 4.7 4A 081 Yes HIT
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...... ...... SWBTI % Yes- 86% SweTI 0/0 Yes- 85% SWBTI %Yes- 88% Result

•.• 6~serlPti6" PM Tier 1 Tier2 Tier3 Area PIB CLEC Benchmar1<. Z-Value Result CLEC Benchmar1< Z-Value Result CLEC Benchmark Z-Value Result Z 88%
Mean Time to Restore - OS1 Dedicated TransPOrt·Dis 8tch 67-06 H H H TX P 2.1 6.8 0.48 Base<10 0.6 5.1 0.98 Base<10 22 4.4 0.97 8ase<10 ~

Mean Time to Restore -ISONIPRI -Dis atch 67-07 H H H TX P 2.2 5.9 0.30 Base<10 nla 5.8 nla 1.0 6.2 0.50 Base<10 -
Mean Time to Restore - DSL -Disoatch - No Line Sharin 67-08 H H H TX B 4.6 9.0 0.00 Ves 3.6 9.0 000 Ves 29 9.0 0.00 Ves N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharin 67-09 H H H TX P 15.4 13.6 0.63 Ves 24.0 19.1 1.89 No 20.9 20.6 009 Ves HIT
Mean Time to Restore - Analoa Trunk Port-Dispatch 67-10 H H H TX P 2.4 8.0 1.36 8a58<10 2.7 7.3 1.17 Base<10 nla 79 nla
Mean Time to Restore - Subtendina DOC Trunks-Disoatch 67-11 H H H TX P nla 8.0 nla nla 7.3 nla nla 7.9 nla
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 67-12 H H H TX P 1.4 6.1 1.51 Base<10 1.1 0.3 21.41 Base<10 0.0 2.2 0.93 Base<10 -
Mean Time to Restore - Dal1< Fiber-Dis atch 67-13 H H H TX P 4.6 6.1 0.55 Ves 1.6 0.3 34.33 No 0.8 2.2 0.45 Base<10 -
Mean Time to Restore· Analoa Line Port-Disoatch 67-14 H H H TX P nla 80 nla 0.2 7.3 0.63 Base<10 0.7 7.9 052 Base<10 -
Mean Time to Restore - Broadband DSL - Disoatch - No Line Sharin 67-15 TX nla 9.0 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL - Disoatch - Line Sherina 67-16 TX nla 15.8 nla nla 25.8 nla nla 18.2 nla
Mean Time to Restore - 8.0 dB Loop with Tesl Access-No Disoatch 67-17 H H H TX P 0.7 6.4 0.80 Ves 0.6 6.3 0.62 Base<10 6.4 9.3 0.22 Base<10 -
Mean Time to Rest"'e - 5.0 dB Loop with Test Access-No Disoatch 67-18 H H H TX P 3.3 1.8 0.44 Base<10 nla 1.9 nla 0.6 1.5 0.43 Base<10 -
Mean Time to Restore - SRI Loop With Test Access-No Dispatch 67-19 H H H TX P 0.8 0.8 002 Base<10 nla 0.7 nla 0.3 0.9 0.16 Base<10 -
Mean Time to Restore - ISDN BRI Port-No Dis atch 67-20 H H H TX P nla 0.8 nla nla 0.7 nla nla 0.9 nla
Mean Time to Restore - DS1 LOaD with Test Access-No Dispatch 67-21 H H H TX P 2.0 0.9 092 Base<10 0.6 06 0.09 Ves 1.6 0.6 3.30 No
Mean Time to Restore - DS1 Dedicated Transoort-No Disoatch 67-22 H H H TX P nla 0.9 nla nla 0.6 nla nla 0.6 nla
Mean Time to Restore -ISDNIPRI- No Disaatch 67-23 H H H TX P nla 0.4 nla nla 0.9 nla nla 0.8 nla
Mean Time to Restore - DSL -No Dispatch - No Line Sharino 67-24 H H H TX B 2.0 9.0 0.00 Base<10 0.5 9.0 0.00 Base<10 4.1 9.0 0.00 Base<10 N
Mean Time to Restore - DSL -No Dispatch - Line Sharina 67-25 H H H TX P 1.1 49 050 Base<10 230 425 025 Base<10 1.0 21.4 0.50 Base<10 -
Mean Time to Restore - Analoa Trunk Port-No Dispatch 67-26 H H H TX P nla 1.8 nla 1.1 1.9 0.16 Base<10 nla 1.5 nla
Mean Time to Restore - Subtendin DOC Trunks-No Dis atch 67-27 H H H TX P nla 1.8 nla nla 1.9 nla nla 1.5 nla
Mean Time to Restore - DS3 Dedicated TransDOrt-No Dispatch 67-28 H H H TX P 4.8 0.8 2.78 8a5e<10 2.1 0.6 7.74 Base<10 nla 0.1 nla
Mean Time to Restore - Dark Fiber-No Disoatch 67-29 H H H TX P nla 0.8 nla 0.4 0.6 1.03 Base<10 nla 0.1 nla
Mean Time to Restore - Analoa Line Port-No Dispatch 67-30 H H H TX P nla 1.8 nla nla 1.9 nla nla 1.5 nla
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharina 67-31 TX nla 9.0 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL -No Dis etch - Line Sharinc 67-32 TX nla 6.5 nla nla 121 nla nla 85 nla

%Re atRe rts - 8.0 dB LoaD with Test Access 69-01 H H H TX P 7.8% 134% 6.17 Ves 7.7% 12.1% 5.23 Ves 68% 13.1% 6.94 Ves HIT
%Re atRe rts - 5.0 dB LoaD with Test Access 69-02 H H H TX P 13.3% 13.1% 0.06 Ves 5.2% 12.2% 1.62 Ves 3.9% 11.6% 2.07 Ves HIT
%Re eatRe rts - BRI Loop with Test Access 69-03 H H H TX P 13.6% 19,8% 2.22 Ves 96% 199% 3.27 Ves 9.7% 19.6% 352 Ves HIT
%Re eatRe orts -ISDN BRI Port 69-04 H H H TX P nla 19.8% nla nla 19.9% nla nla 19.6% nla
%Re eatRe rts - OS 1 Loop with Test Access 69-05 H H H TX P 14.8% 19,7% 1.72 Ves 13.6% 16.0% 089 Ves 15.0% 20.1% 1.90 Ves HIT
%Re eat Re arts - OS 1 Dedicated Trans art 69-06 H H H TX P 16.7% 19.7% 0.19 Base<10 0.0% 16.0% 0.76 Base<10 00% 20.1% 1.23 Base<10 -
%Re eatRe rts - ISDNIPRI 69-07 H H H TX P 0.0% 8.0% 00% Base<10 nla 10.2% nla 0.0% 10.4% 0.0% Base<10 -
%Re eatRe rts - DSL - No Line Sharing 69-08 H H H TX B 9.1% 12.0% 0.0 Ves 9.5% 12.0% 0.0 Ves 8.5% 12.0% 00 Ves N HIT
%Re eatRe rts - DSL - Line Sharing 69-09 H H H TX P 4.1% 1.6% 1.25 Ves 2.9% 4.1% 0.48 Ves 1.9% 4.7% 0.94 Ves HIT
%Re eatRe arts - Analoc Trunk Port 69-10 H H H TX P 0.0% 13.1% 1.17 Base<10 0.0% 12.2% 1.12 Base<10 nla 11.6% nla
%Re atRe rts - Subtendin DOC Trunks 69-11 H H H TX P nla 13.1% nla nla 12.2% nla nle 11.6% nla
%Ra eatRe arts - DS3 Dedicated Trans art 69-12 H H H TX P 0.0% 0.0% 0.00 Base<10 18.2% 25.0% 029 Ves 0.0% 00% 0.00 Base<10 •

%Re eatRe rts - Dal1< Fiber 69-13 H H H TX P 0.0% 0.0% 0.00 Ves 0.0% 25.0% 1.93 Ves 0.0% 0.0% 0.00 Base<10 - HIT
%Ra aatRe rts - Analoa Line Port 69-14 H H H TX P nla 13.1% nla 0.0% 12.2'% 037 Base<10 0.0% 11.6% 036 8ase<10 -

%Re eatRe rts • Broadband DSL - No Line Shannc 69-15 TX nla 12.0% nla nla 12.0% nla nla 12.0% nla
%Ra aatRe orts - Broadband DSL - Line Sharinc 69-16 TX nla 7.1% nla nla 5.3% nla nla 6.1% nla
% Trunk Blocl<aoe - SWBT End Office to CLEC 70-01 H H M TX B 0.0% 10% 095 Ves 1.2% 1.0% 023 Ves nla 1,0% nla V HIT
% Trunk Blockaae - SWBT Tandem to CLEC 70-02 H H M TX B 0,0% 1,0% 0.98 Ves 0.0% 1.0% 0.99 Ves nla 1.0% nla V HIT
Common Trans art Block:::> 2% 71-01 H M TX B 0,2% 3.0% 2.82 Ves 0.2% 30% 2.83 Ves 1.4% 3.0% 1.63 Ves V HIT
% Installations Como. Within the Cust. Rea. Due Date - Interconnection Trunks 73-01 H H TX B 99.0% 95.0% 000 Ves 949% 95.0% 200 No 98.9% 95.0% 0.00 Ves N HiT
% Installations Como. Within the Cust. Rea. Due Date - SS7 73-02 H H TX B nla 95.0% nla nla 95.0% nla nla 95.0% nla N
% Installations Camp. Within the Cust. Rea. Due Date - ODIDA 73-03 H H TX B 100.0% 95,0% 0.00 Base<10 nla 95.0% nla 100.0% 95.0% 0.00 Base<10 N
% Installations Camp. Within the Cust. Rec. Due Date - E911 73-04 H H TX B 100.0% 95.0% 0.00 Ves 100.0% 95.0% 000 Ves 100.0% 95.0% 0.00 Ves N HIT
% Heid Interconnection Trunks -Interconnection Trunks> 30 Days due to Lack of Fac 73.1-01 M L TX P 0.7% 9.1% -34.7 Ves 1.0% 9.7% -37.8 Ves 0.5% 9.8% -38.2 Ves HIT
% Held Interconnection Trunks - 5S7 > 30 Days due to Lacl< of Facilities 73. 1-02 M L TX P nla 26.3% nla nla 16.4% nla nla 44,3'% nla
% Held Interconnection Trunks - OSIDA > 30 Days due to Lack of Facilities 73.1-03 M L TX P 0.0% nla nla nla 0.0% nla O.oo/t! 0.0% nla
% Held Interconnection Trunks - E91 1 > 30 Days due to Lacl< of FacillUes 73.1-04 M t. TX P 0.0% 5.6% -1.7 Ves 0.0% 13.6% -2.0 Ves 0.0% 6.3% -1.8 Ves HIT
Ay Delay Davs for Missed Due Dates· Interconnection Trunks 74-01 L TX P 81.1 333 15.2 No 18.3 83.2 -25.0 Ves 22.1 100.7 -8.0 Ves HIT
Ay Delay Days for Missed Due Dates - SS7 74-02 L TX P nla 259.9 nla nla 84.8 nla nla 1355 nla
Ay . Delay Days for Missed Due Dales - OSIDA 74-03 L TX P nla nla nla nla nla nla nla nla nla
Ay . DelaY Days for Missed Due Dates - E911 74.04 L TX P nla 126.0 nla nla 85.7 nla nla 265.0 nla
AY Trunk Restorallnterval • Interconnection Trunks 76-01 L TX P 9.7 nla nla 2.3 30.5 -22.3 Ves 2.8 56.5 -34.4 Ves HIT
Ay Trunk Restoral interval- SS7 76-02 L TX P 0.6 168.4 -6.2 Base<10 1.6 5.4 -1.7 Base<10 00 5.2 -18 Base<10 -
AY . Trunk Restorallnterval - OSIDA 76-03 L TX P nla 2.1 nla nla nla nla nla 92.3 nla
Ay Trunk Restorallnterval- E911 76-04 L TX P 1.7 244 -8.5 8a5e<10 nla 4523 nla 13.0 09 #NUMI #NUMI
AY . Trunk Rest. Inlvl. for SYc. Affect. TI1<. Grouos - Tdm. TI1<. Gros. -lnlerconn.Tl1<s 77-01 H H M TX B nla 1.0 nla nla 1.0 nla nla 1.0 nla V
Ay . Trunk Rest. Inlvl. for Syc. Affect. TI1<. Grouos - Tdm. TI1<. Gros. - SS7 77-02 H H M TX B nla 1.0 nla nla 10 nla n/a 1.0 nla V
AY . Trunk Rest. Intvl. for SYc. Affect. TI1<. Groups - Tdm. TI1<. Grps. - OSIDA 77-03 H H M TX B nla 10 nla nla 1.0 nla nla 1.0 nla V
Ay Trunk Rest. InM for SYc. Affect. TI1<. Groups - Tdm. TI1<. Grps - E911 77-04 H H M TX B nla 1.0 nla nla 1.0 nla nla 10 nla V
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SWBTI % Yes· 86% SWBTI % Yes- 85% SWBTI % Yes- 88% Result

Descriction PM Tier 1 Tler2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Bendlmark Z-Value Result CLEC Benchmark Z-Value Result Z 88%
Avo. Trunk Rest. Intvl. for Svc. Affect. Trk. Grouos - Non Tdm. Trk. Gros. - Interconn. 77-{)5 H H M TX B nla 2.0 nla nla 2.0 nla 0.1 2.0 nla Y
Avo. Trunk Rest. InM for Svc. Affect. Trk. Grouos - Non Tdm. Trk. Gros. - SS7 77-06 H H M TX B nla 20 nla nla 20 nla nla 2.0 nla Y

Av Trunk Rest. InM for Svc. Affect. Trk. Grouos - Non Tdm. Trk. Gros. - OSIDA 77-{)7 H H M TX B nla 2.0 nla nla 2.0 nla nla 20 nle Y
Av . Trunk Rest. InM for Svc. Affect. Trk. Grouos • Non Tdm. Trk. Gros. - E911 77-08 H H M TX B nla 20 nla nla 2.0 nla nla 2.0 nla Y
% of LNP Onl Due Dates within Industrv Guidelines 91-{)1 TX B 987% 96.5% 2.21 Yes 99.9% 96.5% 3.36 Yes 92.9% 96.5% 3.57 No N HIT
% of Time the OSP Releases Prior to the Exp.of the T2 Timer 92-01 TX B 99.6% 96.5% 3.11 Yes 99.B% 96.5% 3.27 Yes 99.9% 96.5% 3.42 Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L TX B 97.7% 96.5% 1.23 Yes 92.5% 96.5% 3.98 No 93.9°/0 96.5% 256 No Y MISS
% Premature Disconnects tor Stand Alone LNP Orders 96-{)1 H H TX B 0.0% 2.0% 1.97 Yes 0.0% 2.0% 2.00 Yes 0.0% 2.0% 2.00 Yes Y HIT

% ofTime SWBT applies 10 di it tri er orior to the LNP Order Due Date - LNP Onl 97-{)1 H H TX B 99.0% 96.5% 2.54 Yes 97.2% 96.5% 0.71 Yes 99.0% 96.5% 2.45 Yes Y HIT
% of Time SWBT applies 10 di it triooer oriorto the LNP Order Due Date· LNP with L 97-{)2 H H TX B 98.8% 96.5% 2.28 Yes 99.1% 96.5% 2.55 Yes 98.7% 96.5% 2.15 Yes Y HiT

Percent LNP I-Reports in 10 Davs 98-{)1 H H TX P 0.0% 2.2% 11.67 Yes 0.0% 2.0% 1151 Yes 0.0% 2.4% 11.30 Yes HIT

Ava. Delav Da s for SWBT Missed DlJe Dates - LNP 99-01 M M TX P 105 4.9 2.35 No 10.9 5.4 222 No 8.7 9.1 0.05 8a5e<10 - MISS
% Out of Service less than 60 Minutes 101-01 H H TX B 99.4% 96.5% 0.00 Yes 99.9% 96.5% 000 Yes 98.7% 96.5% 000 Yes N HIT

Avo. Time to Clear Errors Hours 102-{)1 L TX P 3.74 5.45 -16.90 Yes 283 5.45 -26.16 Yes 3.2 6.2 19.97 Yes HIT

% Errors for E-911 Database Uodates 103-{)1 L TX P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT

Ava. Time Rea. to UPdate 911 Databasa 104-{)1 L TX P 0.3 69 11.93 Yes 0.3 46 14.23 Yes 0.2 4.4 1405 Yes HIT

Ava. Time Rea. to Unlock 911 Record 104.1-{)1 TX 1.1 .;::::::::=:;: nla 1.1 nla 1.0 nla
% of Re uest Processed within 35 Da s 105-{)1 L TX B 98.2% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes 940% 90.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Ca ad -Initial 107-{)1 H H M TX B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 50% 0.00 Base<10 N
% Missed Collocation Due Dates - Ca ed - Auaments 107-{)2 H H M TX B 0.0% 5.0% 0.00 Yes 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Yes N HIT

% Missed Collocation Due Detes - Ca aless - Initial 107-{)3 H H M TX B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 000 Base<10 nla 5.0% nla N
% Missed Collocation Due Dates - Ca eless • Aucments 107-04 H H M TX B 0.0% 5.0% 0.00 Yes 0.0% 50% 000 88se<10 0.0% 5.0% 0.00 Base<10 N

% Missed Collocation Due Dates· Shared Caoed - Initial 107-{)5 H H M TX B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates· Shared Caoed • Auaments 107-{)6 H H M TX B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates· Virtual - Initial 107-{)7 H H M TX B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates· Virtual. Auaments 107-{)8 H H M TX B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N

Av . Dela Da s • Caaed • Initial 108-{)1 L TX B nla nla nla nla nla nla nla nla nla N
Av .Dela Da s - Caged - Au ments 108-{)2 L TX B nla nla nla nla nla nla nla nla nla N

Av . Dela Da 5 • CaQeless • Initial 108-{)3 L TX B nla nla nla nla nla nla nla nla nla N

Av .Dela Da s - Ca elesS - Auaments 108-{)4 L TX B nla nla nla nla nla nla nla nla nla N
Av Dela Da 5 _ Shared Caaed - Initial 108-{)5 L TX B nla nla nla nla nla nla nla nla nla N

Av . Dela Da s - Shared Caaed - Au ments 108-06 L TX B nla nla nla nla nla nla nla nla nla N
Av Dela Da 5 - Virtual. Initial 108-07 L TX B nla nla nl. nla nla nla nla nla nla N
Av Dela Da s· Virtual· Auaments 108-{)8 L TX B nla nla nla nla nla nla nla nla nla N
% of Collocation Requests within Guidelines - Caned - Initial 109-{)1 L TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N

% of Collocation Re uests within Guidelines - Caoed - Auoments 109-{)2 L TX B 100.0% 90,0% 000 Yes 95.5% 900% 000 Yes 100.0% 90,0% 0.00 Yes N HIT

% of Collocation Re uests within Guidelines - Caaeless - Initial 109-{)3 L TX B nla 90.0% nla nla 90.0% nla 100.0% 90.0% 0.00 Base<10 N

% of Collocation Re uests Within Guidelines - Caaeless - Au ments 109-{)4 L TX B 100.0% 90,0% 0.00 Base<1Q 100.0% 90.0% 0.00 Yes 100.0% 90.0% 000 Base<10 N

% of Collocation Re uests w;thin Guidelines· Shared Caaed - Initial 109-05 L TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation R uests within GUidelines - Shared Caaed - Auaments 109-{)6 L TX B nla 900% nla nla 90.0% nla nla 90,0% nla N
% of Collocation Re uests w;thin Guidelines - Virtual - Initial 109-{)7 L TX B nla 90.0% nla nla 90,0% nla nla 90.0% nla N
% of Collocation Re uests Within Guidelines - Virtual. Auaments 109-08 L TX B 100.0%~ 90.0% 0.00 Base<10 100.0% 90.0% 0.00 8a5e<10 100.0% 90,0% 0.00 Base<10 N
Percent of Uodates into DA Database within 72 Hours 110-01 L TX B 100.00% 95.0% 5.00 Yes 100.00% 950% 500 Yes 100.00% 95.0% 5.00 Yes N HIT

% of Database Accuracv for Manual U dates 112-{)1 L TX B 1000% 97.0% 3.00 Yes 100.0% 970% 3.00 Yes 100.0% 970% 3.00 Yes N HIT
% of Electronic Updates That Flow Throuah The DSR Process Without Manuallnterv 113-01 L TX B 66,0% 97.0% 31.0 No 0.8 97.0% 13.1 No 83.9% 97.0% 13.1 No Y MISS

% of Premature Disconnects - CHCIFDT - LNP With Looa Lines - CHC 114-01 TX 0.3% nla 0.2% :::;:;::-:-. nla 0.3% :::::::;:;::> nla

% of Premature Disconnects - CHCIFDT - LNP With Looa Lines· FDT 114-02 TX 0.4%
............ . :

nla 0.1% nla 0.2% :;:;:::;;;:;:: nla
CHCIFDT LNP with Loop Provisionin Interval· Coor. Hot Cuts 1-10 Lines 114.1-{)1 H M TX B 98.3% 95.00% nla 98.2% 95.00% 324 Yes 994% 95.00% 4.40 Yes Y HIT
CHCIFDT LNP With Loop Provisionln Interval - Coor. Hot Cuts 11-24 Lines 1141-{)2 H M TX B 98.0% 95.00% nla 99.9% 95.00% 4.85 Yes 100.0% 95.00% 5.00 Yes Y HIT
CHCIFDT LNP with Lao Provisionin lntervai· Frame Due Time 1-10 Lines 1141-{)3 TX B 97.2% nla 97.0% :;::::;::>. , nla 98.5% nla Y
CHCIFDT LNP with Looo Provislonln Intervai - Frame Due Time 11-24 Lines 114.1-{)4 TX B 100.0% nla 100.0% nla 1000% :-:.;.;';.:.::: nla Y
% Provisioning Trouble Re rts PTR -CHC 115-{)1 TX 0.2% nla 0.9% nla 1.3% :;:;., nla
% Provisionin Trouble Re rts PTR -FDT 115-02 TX 0.4% nla 0.6% nla 0.8% ::::::::::::.:: nla
% Provisionin Trouble Re orts PTR completed In < 8 Hours - CHC 1151-{)1 H M TX B nla 9500% nla 0.9 95.00% 929 No 55.2% 95.00% 39.83 No Y MISS
% Provisionin Trouble Re arts ·PTR comaleted in < 8 Hours - FDT 1151-02 H M TX B nla 95.00% nla 05 95.00% 46.85 No 83.3% 95.00% 1167 No Y MISS
Combined Outaoe Percenta e of CHCIFDT LNP with Loa Lines Conversions 1152-{)1 H H TX B nla 5.00% nla 2.5% 5.00% 2.53 Yes 2.0% 5.00% 12.97\ Yes HIT
% NXXs LoadedlTested Prior to LERG 117-01 H H TX P 29.6% 100.0% 2.40 No 66.7% 50.0% 1.00 Yes 26.9% 28.3% 012 Yes HIT
Ava. Delav Davs for NXX Loadino and Testin 118-01 L TX P 281 nla nla 25.9 67 542 No 9.6 9.6 0.01 Yes
% of Re uests Processed within 30 Business Davs 120-{)1 TX B 100.0% 90.0% 0.00 Base<10 75.0% 90.0% 2.00 Base<10 50.0% 90.0% 2.00 Base<10 N
% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-{)1 H H TX B nle 90.0% nla nla 900% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-{)2 H H TX B nla 90.0% nla nla 90.0% nla nla 90.0% nla
% of Quotes Provided for Authorized BFRs Within 90 Business Davs 121-03 H H TX B 100.0% 90.0% 0.00 Base<10 100.0% 90,0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 -
% of Timel and Com Iient Chanoe Mana ement NotICeS 123-01 CO 1000% : ~ : : : ... nla 0.0% nla 625% nla
Tlmelv Resolution of significant Software Failures Related with Releases 124-{)1 H H CO B nla nla nla nla nla nla Y
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I I PM ITier ,1nJ ner31 AreaIPIB

I SWBTI I % Yes - 86% I SWBTI % Yes· 85% II SWBTI I % Yes - 88% Result
Descriotion CLEC Benchmarkl ZNalue I Result CLEC Benchmark Z-Value I Result CLEC BenchmarkI Z-Value I Result Z 88%

Total # Submeasures 656 656
# Counte~ (with z-score an~ sample size of 10 or mOre) 334 339
# Not Counted (Base < 10 or nla) 322 317
Critical Z Value 168 168

Number of Submeasures Met 288 289
Number of Submeasures Missed 46 50

Success Ratio· All Measures 86.2% 85.3%

Total # Tier 2 Submeasures 335 335
# Counted (with z-score and sample size of 10 or more) 210 212
# Not Counted (Base < 10 or n/a) 125 123

Number of Submea5ures Met 187 187
Number of Submeasures Missed 23 25

Success Ratio· Tier 2 Measures Only 89.0% 88,2%

Total # Tier 1 and/or Tier 2 Submeasures 415 415 415
# Counted (with z·score and sample size of 10 or more) 245 250 243
# Not Counted (Base < 10 or nla) 170 165 172

Number of Submeasures Met 215 219 221
Number of Submeasures Missed 30 31 22

Success Ratio· Tier 1 and/or Tier 2 Measures .87,8% 87,6% 90;9%

Total # Tier 3 Submeasures (FCC 20) 347 347 347
# Counted (with z-score and sample size of 10 or more) 195 190 187
# Not Counted (Base < 10 or n/a) 152 157 160

Number of Submeasures Met 165 161 h;Number ot Submeasures Missed 30 29 25

Success Ratio· Tier 3 Measures (FCC 20) 84,6% 84~7% 86'6%

289
41

87.6%-
187
19

90.8%-
219
23

90,5%-
162
25

86.6%-
Notes:
(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months, Two or more results of Yes =HIT; two or more results of No =MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, r99ardless of the number of meesureS reported. This is the lowest possible critical Z value on the tabie. Remedy payment calculations may use a slightly higher critical Z
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowence to determine compiianca. The column headed "z" shows "Y" ~ the critical Z is allowed and "N" ~ it is not allowed.

Measures marked "N" for "citical Z not allowed" will have a z·score of either 0 or 2, (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 17 forthese measures. So the disaggregations reported to the FCC may differ slightly.


